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The facility factor for an item expresses the mean mark as a percentage of the maximum mark (Max. Mark) and is a measure of the accessibility of the item. If the mean mark obtained by candidates is close to the maximum mark, the facility factor will be close to 100 per cent and the item would be considered to be very accessible. If on the other hand the mean mark is low when compared with the maximum score, the facility factor will be small and the item considered less accessible to candidates.
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For each item the table shows the number (N) and percentage of candidates who attempted the question. When comparing items on this measure it is important to consider the order in which the items appear on the paper. If the total time available for a paper is limited, there is the possibility of some candidates running out of time. This may result in those items towards the end of the paper having a deflated figure on this measure. If the time allocated to the paper is not considered to be a significant factor, a low percentage may indicate issues of accessibility. Where candidates have a choice of question the statistics evidence candidate preferences, but will also be influenced by the teaching policy within centres.
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Aims and Investigation
GCE Health and Social Care unit HSC7

I'am aiming to investigate the health and social care needs of Sarah and her family, as her 14
month old son, Noah, is suffering from hypoxia. | aim to explore the existing local services
that would meet the needs of Sarah and her family. | also aim to analyse the research into
how services | identified meet the health and social care needs of Sarah and her family,
making reference to practitioner roles and how they would work together to provide
effective care planning, the quality assurance procedures and current national policy and
legislation on service provision. Lastly, | aim to evaluate effectiveness of procedures that
were used to collect the data used, and findings of the study in relation to quality of services
available to meet the needs of Sarah and her family in terms of demographic characteristics,
access and barriers to care, national policy and funding and national and local priorities.

Due to Noah having hypoxia, his physical, intellectual, emotional and social care needs will
be affected. Firstly, his physical needs, such as hygiene may be affected. This is because
hypoxia has led him with serious physical problems. Hypoxia is when the brain doesn’t
receive enough oxygen at birth; therefore his brain cells may be slower at sending signals to
the rest of his body. This means he may be less mobile which may lead to needing

assistance when being bathed or using the toilet, and if that help isn’t available, for example
when Noah is asleep then it could lead him to wetting the bed. His diet may also be affected
as his condition may lead to low ability of chewing or swallowing which can further lead to
fess eating. ‘Impairment hampers a child’s ability to chew, suck, or swallow, thereby creating
a high risk for undernourishment, failure to thrive, malnutrition, growth delay, and digestive
difficulties’. (www.cerebralpalsy.org). Noah’s physical comfort may also be affected due to
his condition. This is because he’s less mobile and may be stiff and in one posture making
him less comfortable. ‘Pain that is the result of spasticity, or form musculoskeletal
malformations or even from sitting in a wheelchair for several hours a day must be
addressed’. (www.cerebralpalsy.org). Noah may find it difficult to engage in physical
exercise in the near future as he has severe physical problems. This means he will lack the
exercise and play that every child enjoys and engages in.’ Noah's intellectual care needs may
also be effected due to his hypoxia. He has communication problems; this may affect him
when he will try to engage in conversation with somebody. Therefore there will be limited
activities for him to engage in in the near future. Noah’s emotional needs could also be
affected due to his condition. Firstly, his privacy isn’t maintained. This can become more of a
problem in the future as he gets older. He will always need somebody’s assistance when
being bathed or when using the toilet, therefore his privacy will be affected. His dignity may
also be affected due to this as well, as he may feel embarrassed and uncomfortable and may
feel as though his self-respect is lessened. Noah’s psychological security may also be
affected as in the near future, his self-esteem may become lower when he sees other
children engaging in physical sport for example. The fact that he can’t participate in physical
sport may affect him and may cause him to develop negative thinking about himself. Noah’s
autonomy may also be affected due to his hypoxia as he will have no choice in deciding
whether he’ll want the assistance he’ll receive when carrying out basic necessities such as
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bathing. Lastly, Noah’s social needs will be affected as because he has serious
communication problems, he may not have a lot of social contact with children his own age.

Due to Noah having hypoxia, Sarah’s physical, intellectual, emotional and social care needs
will also be affected. Firstly, Sarah’s hygiene will be affected because she will constantly be
looking after Noah and helping him that she may not even find the time to take care of her
own hygiene for example bathing. Also, her diet will be affected as she may not be eating
the right meals at the right time. She is due to go back to work, so for example in the
mornings she may miss breakfast due to having to feed Noah and being in at work on time,
this could also create stress. Sarah’s exercise may be affected as she may not find the time
to go to gym or even for a quick run as she will constantly be taking care of Noah. Sarah’s
physical comfort will also be affected as she will always have to carry Noah because he isn’t
very mobile. This could become more of a problem for Sarah as Noah gets bigger because
he will become heavier and could cause Sarah to experience stiffness or backaches when
carrying him. Sarah’s may not have the time to engage in activities such as spending time
with her partner as she will constantly be with Noah looking after him, this could therefore
affect Sarah and her family’s needs. The privacy of Sarah’s home may not be maintained as
health professionals may need to visit Noah constantly and may need to know some
personal details of Sarah and her family in order to set treatment, therefore her privacy may
be affected. Also, Sarah’s dignity may be affected as when listening to other mother’s talk
about how their children physically progress, she may feel left out as she may not be able to
engage in that conversation as Noah has serious physical problems and that could lower her
self-respect. Sarah’s psychological security may also be affected as she is a mother and may
constantly worry for Noah’s condition and this could further lead to depression. Sarah and
her family’s autonomy may be affected as well as they won’t have much choice into the
treatment that Noah should receive as that is up to the health professionals, therefore they
will lack the autonomy in their son’s treatment. Also, Sarah and her family’s approval may
be affected as they will be doing so much to take care of Noah, however, there’s nobody to
tell them how well they are doing as parents, as they don’t have any relatives living nearby
that could offer this approval. Lastly, Sarah and her family’s social needs will also be affected
as they will constantly be caring for Noah that they may not have the time hang out with
their friends or visit their relatives, therefore they may lack social contact.

There are 3 local healthcare services available to meet the needs of Sarah and her family,
statutory, privacy and voluntary. ‘The statutory healthcare is delivered by the National
Health Service and social care, education and early years services mainly through local
authorities.” (www.thestudentroom.co.uk/showthread.php?t=2968983). One early years’
service that this sector provides is day care facilities. A local day care facility is the ‘Mulberry
Bush Nursery’. | rang them and asked them a few questions regarding Noah. They said that
they would be able to accept Noah. They work closely with parents as well to help the child
receive full attention. They say their staff is very encouraging and motivating. This could be
beneficial for Noah’s intellectual care needs in the near future, as it could motivate him to
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engage in different activities. Also in this nursery, each child is assigned with a keyworker
that works closely with the child. Therefore, if Noah or Sarah have any problems or worries
then they could speak to this keyworker. This social support should help Sarah relieve her of
any worries that she may have regarding Noah and she may feel more comfortable knowing
that there is somebody that can take care of Noah'’s basic needs. By placing Noah in this
nursery, Sarah could go back to work without worrying for him. —Information-from-phone-
call-with-Manager-Sharon-Rumens—Other statutory services available is the NHS services,
for example the Child Development Services at ‘Fairfield Hospital’. In this hospital,
Physiotherapy, Speech and Language therapy and Occupational therapy is provided. This
NHS service supports the care needs of Sarah and her family as the different therapies
provided by all these services will be needed by Noah. Physiotherapy can support Noah's
physical needs as the main goal of this therapy is to ‘encourage movement and improve
capability’, (http://www/nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx), this can
reduce stiffness. It can also benefit Sarah’s care needs because if Noah can be slightly more
physically active, then Sarah won’t have to carry him as much reducing problems like
backaches. Speech therapy can help Noah with his communication problems which can
benefit his social care needs as he will be able to communicate better with children his age
in the near future and gain more social contact. It’s also beneficial for Sarah and her family
as well as they will be able to communicate with their son. Occupational therapy can help
Noah carry out basic everyday tasks. ‘Occupational therapy can be extremely useful in
boosting your child’s self-esteem and independence, especially as they get older.”’
(http://www.nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx). This can benefit
Noah physically as he will be able to take care of his own hygiene in the future without
needing assistance. This can further improve his emotional needs as he won’t feel
embarrassed, instead he will feel more independent and his privacy will be maintained. This
can also benefit Sarah as it will allow her time to be able to look after her own hygiene and

take care of herself.

‘Services in the private sector are funded by charges made for the services they provide.
They are usually run as a profit making business.” (Health-and-Social-care-Module-1-
Informatio-hand-out). A private healthcare service available for Noah is ‘The banana Tree
practice’ which is a therapy clinic and focuses on therapy available for children with special
needs. ‘Treatment is based upon a thorough assessment of your child’s needs. This may
involve formal standardisation testing and/or informal clinical observation based upon fun
activities and age appropriate play.’
(http://www.thebananatreepractice.co.uk/physiotherapy.htmi). This therapy clinic can
support the care needs of Sarah and her family as the therapies that this service provides,
which are occupational therapy, speech therapy, educational psychology, physiotherapy and
social work, will all be needed in order to care of Noah and will address his needs. Also,
because this service is a private service, it means that the waiting list will be shorter. This is
beneficial for Sarah and her family as it means Noah can receive treatment quicker, which
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GCE Health and Social Care unit HSC7

therefore means early improvement. So his care needs can be supported earlier. An early
years’ service is the ‘Holyrood Day Nursery’. This is a private nursery that looks after special
needs children. This can be beneficial for Noah as the nursery specialises in children with
disabilities, which means the nursery will be adapted and staff will be trained to look after
children with special needs. This means that Noah will be in a nursery where there are
facilities available for his care and where there’s staff that is aware of the care needs of his
condition. Therefore needs such as diet, hygiene, physical comfort and safety, privacy,
dignity, approval, psychological security and social support will certainly be addressed by
this service.

‘Voluntary organisations are usually charities and are non-profit making. To fund their
services voluntary organisations rely on donations from the public, lottery funding,
government grants and payment from larger organisations.” (Health-and-Social-Care-
Module-1-Information-hand-out). One service that will be beneficial for Sarah and her
family is ‘Scope’. This charity supports children and young people that are suffering with a
disability. ‘We will talk with you and your child to find out what’s important and how they
need to be supported.’ (http://www.scope.org.uk/support/services-directory/community-
activites-children-manchester). This service is beneficial for Sarah and her family as it will
support their social needs and will provide social support. They won’t feel alone or isolated.
‘Face 2 Face is our befriending service offering one to one emotional support’
(www.scope.org.uk). This befriending service will make Sarah and her family feel assisted
which is very beneficial for their emotional needs as they can get a sense of approval by
their befriender when they’re told they’re doing well, this can help boost their self-esteem.











Aims and Investigation

UNIT 7

Aims of investigation .

In this assighment | will investigate the local Health and Social Care provision available to
_support Noah and his family now and in the future. To do this | will investigate Noah's needs
by looking at his Physical, Intellectual, Emotional and Social needs to identify which services
he will heed to use to improve his quality of life. | will then carry out research for
information on the local Health and Social Care provision available for Noah through
primary and secondary research. My primary research will consist of questionnaires, emails
and interviews with the practitioners caring for Noah e.g. a social worker and a nurse from a
special school. My secondary research will consist of looking at the internet on websites
such as NHS.com and relevant books. After doing this | will look at the services and identify
how they are funded and whether they are Statutory, Voluntary or Private. | will also
research the roles of the practitioners working within these services. Following this | will
explain how they work together as part of a multi-disciplinary team and how they write a
care plan to meet Noah's needs. | will explain the quality assurance procedures used within
services to ensure good quality care for Noah and his family. To complete my research | will
investigate the legislations affecting the services and evaluate the effectiveness of my

primary and secondary research as well as the findings of my study.

Health and Social Care Needs of individual

Noah has suffered from hypoxia which is oxygen deprivation at birth. The lack of oxygen ca..
cause mild to moderate brain damage which can lead to cerebral palsy and other medical
disorders. Many cases of hypoxia could have been prevented with the correct medical
monitoring and treatment. The most common reasons for hypoxia are cord problems, birth
canal problems causing a difficult labour and physical trauma during birth such as excessive
pulling or the misuse of forceps. http://www.nhs.uk/

Physical

Due to Noah's serious physical and communicational problems he will have many additional
needs throughout his life meaning he will need extra support from his mother and Health
and Social professionals. According to Eluned who is a nurse at Pendalar School, Noah may
realise that as he starts to develop he may have difficulty standing, walking or moving some
parts of his body. (Primary) His physical impairments means he may have to use a
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wheelchair and will require help with daily living tasks such as bathing, using the toilet and
changing clothes. Noah will also need help feeding as his mouth and hand control is weak
which can lead to him dribbling causing redness and swelling around the mouth. There are
many treatments to help Noah control his drooling including anticholinergic medication to
help reduce the body's production of saliva. He may also have swallowing difficulties
therefore he may need feeding through a pipe.

Noah's muscles can stiffen at times placing him in discomfort therefore he will need
medication or treatment to help relieve the pain. This can be done through physiotherapy
or orthopaedic surgery to correct problems with bones and joints. Noah can also take
medication such as diazepam which is a fast and short term treatment for muscle pain.
(Primary-Jenny-Humphreys) Physical strain will be felt from Sarah from having to carry him
around and providing constant care throughout the day making her tired and stressed.

Intellectual

As Noah develops he will find it hard to learn new skills due to his communicational
problems and will require special equipment such as a special needs laptop or an alternative
way of speaking such as sign language to help develop his knowledge and social interaction.
To meet the needs of Noah’s social ability he will need treatment from the Speech and
Language therapist. Attending a special school will be of benefit to Noah as they will have
the specific equipment to help his development compared to a mainstream school however
the decision on which school he attends will be a difficult decision for his parents.

Emotional

Noah will feel frustrated on why he may have to use a wheelchair and cannot partake in the
same activities as other children. He will have difficulty expressing his feelings leading to
behavioural problems. He may lack in confidence and independence as he relies on others
to help him with everyday living activities. Sarah will feel emotionally distressed due to the
trauma of the birth as well as constantly worrying about him and his future. She also has no
relatives nearby to support her and her family emotionally. However, the support from her
GP and health visitor can help support her on present and future worries.
http://www.nhs.uk/conditions/social-care-and-support-guide/pages/caring-for-a-disabled-

child.aspx

Social

Noah will also have trouble socialising with other people and is unlikely to have the
opportunities to go out to play with friends due to his severe physical. His speech could be
slurred when he develops therefore people will have trouble trying to understand him
leading to him feeling frustrated and lonely. To maximise his communicational skills he
could attend support groups and day centres which can prove beneficial to mix with others
with the same disability and escape from isolation. Sarah may also feel socially isolated as






she won't have a lot of time with her husband and to meet up with friends. In the future
Sarah may need to consider respite care so she has a break to socialise with her friends and
have time with her husband.










Aims and Investigation
GCE Health and Social Care HSC7

My aims for this report are to provide a clear explanation of care needs, showing knowledge
and understanding of the condition. | will show clear descriptions of a range of care services
from the different sectors, explaining how they support the care needs of the condition.
Then show knowledge and understanding of statutory, private and voluntary sectors and
their service provision in the local area. | am going to show my understanding of how
practitioners support Sarah and the family and an explanation of how different practitioners
can work together in a multi-disciplinary team to support the family. | will also show my
knowledge of care planning and how the process can affect Sarah and the family and also
service provision. I'll show understanding of Quality Assurance and how several methods of
appropriate Quality Assurance supports the service provision. I'll also show knowledge of
national policy and legislation, addressing several methods and their effect on the services
'l then provide a detailed evaluation and justification of the range of resources and data
that | have used including primary and secondary data. | will provide a valid conclusion
evaluating the service provision available to the family in the local area, with reference to
access, barriers to care and demography. Throughout there will be evidence of referencing

and a bibliography of resources.

Sarah is happily married with a fourteen month old baby called Noah, who is suffering from
the condition ‘Hypoxia’; this means that Noah was deprived of oxygen at birth. His condition
has left him with severe physical and communication difficulties. Noah has palsy like
symptoms his difficulties could mean that he has little mobility, problems with his muscles
and joints, it’s possible for him to have spasticity, his communication problems could mean
that his language is affected; also he may have problems sucking and swallowing. Sarah is
stressed and finding it difficult to cope with Noah a main reason for this is because she is
Noah’s main care giver and has no relatives close by to help. | learnt from my secondary
research that stress can have negative impacts on Sarah’s health and well-being such as
sleeping problems, loss of appetite, low mood swings and muscle tension. Also Noah may
not be achieving milestones like other baby’s would be, and this could be quiet upsetting for

Sarah and her husband to see.

Taking into account physical, intellectual, emotional and social needs, there are many life
quality factors lacking or absent. Due to Noah’s physical difficulties, ‘exercise’ may be
lacking, because he won’t be starting to crawl like other babies, this may be a problem in
the future as exercise is essential in maintaining a healthy lifestyle . This means that Sarah
may have to do lots of carrying; this could cause Sarah to strain her back. Therefore Sarah’s
‘pain relief’ need’s considering. Noah’s ‘diet’ will need to be assessed, it’s likely for him to
have issues swallowing and sucking as he has communication problems, also he won’t be
picking up food like other babies would be at this age. Therefore Sarah will be responsible
for feeding him; this may be an issue in the future as Sarah is due to return to work .In
addition to this Sarah’s own ‘diet’ may be lacking, she is stressed and therefore may have
loss of appetite and also she is likely to not have a lot of time on her hands to make
nutritious healthy meals as she is Noah's full time career, it’s likely that she will only have
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time for quick ready meals or microwave meals. This could have negative effects on Sarah’s
health and well-being. Furthermore, as she will be feeding Noah at meal times that will be
her priority and her own meal may go cold. Noah’s quality of ‘hygiene’ should also be
considered as Sarah will be responsible for this; due to his physical difficulties this could
cause him to have lack of bowel and bladder control. Also, Sarah’s factor of ‘hygiene’ may
be affected as she won’t have a lot of time of her own and it will be difficult to take a
shower or bath as she cannot leave Noah alone. Also, now and in the future Noah’s ‘physical
comfort and safety’ will need to be assessed as he may need things such as adaptions to
help his daily lifestyle. Sarah’s level of autonomy needs considering as she may feel her
lifestyle’s very limited due to being Noah's full time carer. Also, due to having no close
relatives her ‘Social contact and support’ may be affected, therefore it could have negative
effects on Sarah’s self-esteem and daily life. In addition to this | have found that as she isn’t
currently working she won’t be engaging in many activities or have much ‘stimulation’,
however this may restored when Sarah returns to work. Also Sarah may ‘Psychological

Security’ as she isn’t in control of Noah’s condition.










Aims and Investigation (40 marks)

Criteria for mark allocation Guidance Marks
Candidates will be expected to:
e state the aims of their coursework
assignment
e use a variety of resources to investigate
the chosen assignment
o identify and interpret issues relevant to
the assignment
e use investigation to assemble relevant
information
Poorly formulated aims, little evidence of Basic identification of needs.
background knowledge and a restricted
investigation of the issues relevant to the List of services to meet needs/brief
assignment. descriptions. 0-10
Evidence will reflect lack of understanding.
No use of specialist vocabulary. Work will
contain inaccuracies.
Aims are restrictive, limited resources used Brief description of care needs/effects
to investigate. Little evidence of of condition — some of which may be
investigation of issues relevant to the may be omitted.
assignment. 11-20
Basic descriptions of care services -
Evidence will communicate meaning but will some of which may be irrelevant
lack detail. Little use of specialist
vocabulary. Work may contain inaccuracies.
The aims are clearly expressed and a range Clear descriptions of the care needs,
of resources used to investigate the showing knowledge of the effects of
assignment. Evidence presented the condition.
demonstrates an understanding of issues Clear descriptions of a range of care
relevant to the study. services from the different sectors,
describing how they support the care 21-30
Evidence at this level will be structured needs of the condition.
clearly to communicate meaning. Technical Local provision should be identified.
VocabUIary will be used accurately. Work Some reference may be made to
will contain relatively few errors. statutory, private, voluntary provision.
Some referencing may be present.
The aims are comprehensive, realistic and Clear explanation of the care needs,
well expressed. The candidate has showing thorough knowledge and
demonstrated knowledge and has been understanding of the effects of the
selective in their choice of resources used to condition.
investigate. Evidence presented shows Clear descriptions of a wide range of
sound understanding of issues raised by the care services from the different
study. sectors, explaining how they support 31-40

Evidence at this level is well structured and
clearly expressed. Specialist terms will be

used with ease and accuracy. Work will be
largely error free.

the care needs of the condition.
Knowledge and understanding of
statutory, private, voluntary provision
shown.

Local provision must be identified.
Evidence of referencing must be
present.
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Aims and Investigation (Mark: 30/45)
GCE Health and Social Care unit HSC7

I'am aiming to investigate the health and social care needs of Sarah and her family, as her 14
month old son, Noah, is suffering from hypoxia. | aim to explore the existing local services
that would meet the needs of Sarah and her family. | also aim to analyse the research into
how services | identified meet the health and social care needs of Sarah and her family,
making reference to practitioner roles and how they would work together to provide
effective care planning, the quality assurance procedures and current national policy and
legislation on service provision. Lastly, | aim to evaluate effectiveness of procedures that
were used to collect the data used, and findings of the study in relation to quality of services
available to meet the needs of Sarah and her family in terms of demographic characteristics,

access and barriers to care, national policy and funding and national and local priorities. @

Due to Noah having hypoxia, his physical, intellectual, emotional and social care needs will
be affected. Firstly, his physical needs, such as hygiene may be affected. This is because
hypoxia has led him with serious physical problems. Hypoxia is when the brain doesn’t @
receive enough oxygen at birth; therefore his brain cells may be slower at sending signals to
the rest of his body. This means he may be less mobile which may lead to needing

assistance when being bathed or using the toilet, and if that help isn’t available, for example
when Noah is asleep then it could lead him to wetting the bed. His diet may also be affected
as his condition may lead to low ability of chewing or swallowing which can further lead to
fess eating. ‘Impairment hampers a child’s ability to chew, suck, or swallow, thereby creating
a high risk for undernourishment, failure to thrive, malnutrition, growth delay, and digestive
difficulties’. (www.cerebralpalsy.org). Noah’s physical comfort may also be affected due to
his condition. This is because he’s less mobile and may be stiff and in one posture making
him less comfortable. ‘Pain that is the result of spasticity, or form musculoskeletal
malformations or even from sitting in a wheelchair for several hours a day must be
addressed’. (www.cerebralpalsy.org). Noah may find it difficult to engage in physical
exercise in the near future as he has severe physical problems. This means he will lack the
exercise and play that every child enjoys and engages in.’ Noah's intellectual care needs may
also be effected due to his hypoxia. He has communication problems; this may affect him
when he will try to engage in conversation with somebody. Therefore there will be limited
activities for him to engage in in the near future. Noah’s emotional needs could also be
affected due to his condition. Firstly, his privacy isn’t maintained. This can become more of a
problem in the future as he gets older. He will always need somebody’s assistance when
being bathed or when using the toilet, therefore his privacy will be affected. His dignity may
also be affected due to this as well, as he may feel embarrassed and uncomfortable and may
feel as though his self-respect is lessened. Noah’s psychological security may also be
affected as in the near future, his self-esteem may become lower when he sees other
children engaging in physical sport for example. The fact that he can’t participate in physical
sport may affect him and may cause him to develop negative thinking about himself. Noah’s
autonomy may also be affected due to his hypoxia as he will have no choice in deciding
whether he’ll want the assistance he’ll receive when carrying out basic necessities such as
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bathing. Lastly, Noah’s social needs will be affected as because he has serious
communication problems, he may not have a lot of social contact with children his own age.

Due to Noah having hypoxia, Sarah’s physical, intellectual, emotional and social care needs
will also be affected. Firstly, Sarah’s hygiene will be affected because she will constantly be
looking after Noah and helping him that she may not even find the time to take care of her
own hygiene for example bathing. Also, her diet will be affected as she may not be eating
the right meals at the right time. She is due to go back to work, so for example in the
mornings she may miss breakfast due to having to feed Noah and being in at work on time,
this could also create stress. Sarah’s exercise may be affected as she may not find the time
to go to gym or even for a quick run as she will constantly be taking care of Noah. Sarah’s
physical comfort will also be affected as she will always have to carry Noah because he isn’t
very mobile. This could become more of a problem for Sarah as Noah gets bigger because
he will become heavier and could cause Sarah to experience stiffness or backaches when
carrying him. Sarah’s may not have the time to engage in activities such as spending time
with her partner as she will constantly be with Noah looking after him, this could therefore
affect Sarah and her family’s needs. The privacy of Sarah’s home may not be maintained as
health professionals may need to visit Noah constantly and may need to know some
personal details of Sarah and her family in order to set treatment, therefore her privacy may
be affected. Also, Sarah’s dignity may be affected as when listening to other mother’s talk
about how their children physically progress, she may feel left out as she may not be able to
engage in that conversation as Noah has serious physical problems and that could lower her
self-respect. Sarah’s psychological security may also be affected as she is a mother and may
constantly worry for Noah’s condition and this could further lead to depression. Sarah and
her family’s autonomy may be affected as well as they won’t have much choice into the
treatment that Noah should receive as that is up to the health professionals, therefore they
will lack the autonomy in their son’s treatment. Also, Sarah and her family’s approval may
be affected as they will be doing so much to take care of Noah, however, there’s nobody to
tell them how well they are doing as parents, as they don’t have any relatives living nearby
that could offer this approval. Lastly, Sarah and her family’s social needs will also be affected
as they will constantly be caring for Noah that they may not have the time hang out with
their friends or visit their relatives, therefore they may lack social contact. @

There are 3 local healthcare services available to meet the needs of Sarah and her family,
statutory, privacy and voluntary. ‘The statutory healthcare is delivered by the National
Health Service and social care, education and early years services mainly through local
authorities.” (www.thestudentroom.co.uk/showthread.php?t=2968983). One early years’
service that this sector provides is day care facilities. A local day care facility is the ‘Mulberry
Bush Nursery’. | rang them and asked them a few questions regarding Noah. They said that
they would be able to accept Noah. They work closely with parents as well to help the child
receive full attention. They say their staff is very encouraging and motivating. This could be
beneficial for Noah’s intellectual care needs in the near future, as it could motivate him to
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engage in different activities. Also in this nursery, each child is assigned with a keyworker
that works closely with the child. Therefore, if Noah or Sarah have any problems or worries
then they could speak to this keyworker. This social support should help Sarah relieve her of
any worries that she may have regarding Noah and she may feel more comfortable knowing
that there is somebody that can take care of Noah'’s basic needs. By placing Noah in this
nursery, Sarah could go back to work without worrying for him. —Information-from-phone-
call-with-Manager-Sharon-Rumens—Other statutory services available is the NHS services,
for example the Child Development Services at ‘Fairfield Hospital’. In this hospital,
Physiotherapy, Speech and Language therapy and Occupational therapy is provided. This
NHS service supports the care needs of Sarah and her family as the different therapies
provided by all these services will be needed by Noah. Physiotherapy can support Noah's
physical needs as the main goal of this therapy is to ‘encourage movement and improve
capability’, (http://www/nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx), this can
reduce stiffness. It can also benefit Sarah’s care needs because if Noah can be slightly more
physically active, then Sarah won’t have to carry him as much reducing problems like
backaches. Speech therapy can help Noah with his communication problems which can
benefit his social care needs as he will be able to communicate better with children his age
in the near future and gain more social contact. It’s also beneficial for Sarah and her family
as well as they will be able to communicate with their son. Occupational therapy can help
Noah carry out basic everyday tasks. ‘Occupational therapy can be extremely useful in
boosting your child’s self-esteem and independence, especially as they get older.”’
(http://www.nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx). This can benefit
Noah physically as he will be able to take care of his own hygiene in the future without
needing assistance. This can further improve his emotional needs as he won’t feel
embarrassed, instead he will feel more independent and his privacy will be maintained. This
can also benefit Sarah as it will allow her time to be able to look after her own hygiene and

take care of herself. @

‘Services in the private sector are funded by charges made for the services they provide.
They are usually run as a profit making business.” (Health-and-Social-care-Module-1-
Informatio-hand-out). A private healthcare service available for Noah is ‘The banana Tree
practice’ which is a therapy clinic and focuses on therapy available for children with special
needs. ‘Treatment is based upon a thorough assessment of your child’s needs. This may
involve formal standardisation testing and/or informal clinical observation based upon fun

activities and age appropriate play.’
(http://www.thebananatreepractice.co.uk/physiotherapy.htmi). This therapy clinic can
support the care needs of Sarah and her family as the therapies that this service provides,

which are occupational therapy, speech therapy, educational psychology, physiotherapy and @

social work, will all be needed in order to care of Noah and will address his needs. Also,
because this service is a private service, it means that the waiting list will be shorter. This is
beneficial for Sarah and her family as it means Noah can receive treatment quicker, which
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therefore means early improvement. So his care needs can be supported earlier. An early
years’ service is the ‘Holyrood Day Nursery’. This is a private nursery that looks after special
needs children. This can be beneficial for Noah as the nursery specialises in children with
disabilities, which means the nursery will be adapted and staff will be trained to look after
children with special needs. This means that Noah will be in a nursery where there are
facilities available for his care and where there’s staff that is aware of the care needs of his
condition. Therefore needs such as diet, hygiene, physical comfort and safety, privacy,
dignity, approval, psychological security and social support will certainly be addressed by
this service.

‘Voluntary organisations are usually charities and are non-profit making. To fund their

services voluntary organisations rely on donations from the public, lottery funding,
government grants and payment from larger organisations.” (Health-and-Social-Care-
Module-1-Information-hand-out). One service that will be beneficial for Sarah and her

family is ‘Scope’. This charitysupports children and young people that are suffering with a
disability. ‘We will talk with you and your child to find out what’s important and how they @
need to be supported.’ (http://www.scope.org.uk/support/services-directory/community-
activites-children-manchester). This service is beneficial for Sarah and her family as it will
support their social needs and will provide social support. They won’t feel alone or isolated.
‘Face 2 Face is our befriending service offering one to one emotional support’
(www.scope.org.uk). This befriending service will make Sarah and her family feel assisted
which is very beneficial for their emotional needs as they can get a sense of approval by @
their befriender when they’re told they’re doing well, this can help boost their self-esteem.
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Aims and Investigation (Mark: 18/30)

UNIT 7

Aims of investigation .

In this assighment | will investigate the local Health and Social Care provision available to
_support Noah and his family now and in the future. To do this | will investigate Noah's needs
by looking at his Physical, Intellectual, Emotional and Social needs to identify which services
he will heed to use to improve his quality of life. | will then carry out research for
information on the local Health and Social Care provision available for Noah through
primary and secondary research. My primary research will consist of questionnaires, emails
and interviews with the practitioners caring for Noah e.g. a social worker and a nurse from a
special school. My secondary research will consist of looking at the internet on websites
such as NHS.com and relevant books. After doing this | will look at the services and identify
how they are funded and whether they are Statutory, Voluntary or Private. | will also
research the roles of the practitioners working within these services. Following this | will
explain how they work together as part of a multi-disciplinary team and how they write a
care plan to meet Noah's needs. | will explain the quality assurance procedures used within
services to ensure good quality care for Noah and his family. To complete my research | will
investigate the legislations affecting the services and evaluate the effectiveness of my

primary and secondary research as well as the findings of my study. @

Health and Social Care Needs of individual

Noah has suffered from hypoxia which is oxygen deprivation at birth. The lack of oxygen ca..
cause mild to moderate brain damage which can lead to cerebral palsy and other medical
disorders. Many cases of hypoxia could have been prevented with the correct medical
monitoring and treatment. The most common reasons for hypoxia are cord problems, birth
canal problems causing a difficult labour and physical trauma during birth such as excessive
pulling or the misuse of forceps. http://www.nhs.uk/

Physical

Due to Noah's serious physical and communicational problems he will have many additional
needs throughout his life meaning he will need extra support from his mother and Health
and Social professionals. According to Eluned who is a nurse at Pendalar School, Noah may
realise that as he starts to develop he may have difficulty standing, walking or moving some
parts of his body. (Primary) His physical impairments means he may have to use a
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wheelchair and will require help with daily living tasks such as bathing, using the toilet and
changing clothes. Noah will also need help feeding as his mouth and hand control is weak
which can lead to him dribbling causing redness and swelling around the mouth. There are
many treatments to help Noah control his drooling including anticholinergic medication to
help reduce the body's production of saliva. He may also have swallowing difficulties
therefore he may need feeding through a pipe.

Noah's muscles can stiffen at times placing him in discomfort therefore he will need
medication or treatment to help relieve the pain. This can be done through physiotherapy
or orthopaedic surgery to correct problems with bones and joints. Noah can also take
medication such as diazepam which is a fast and short term treatment for muscle pain.
(Primary-Jenny-Humphreys) Physical strain will be felt from Sarah from having to carry him
around and providing constant care throughout the day making her tired and stressed.

Intellectual

As Noah develops he will find it hard to learn new skills due to his communicational
problems and will require special equipment such as a special needs laptop or an alternative
way of speaking such as sign language to help develop his knowledge and social interaction.
To meet the needs of Noah’s social ability he will need treatment from the Speech and
Language therapist. Attending a special school will be of benefit to Noah as they will have
the specific equipment to help his development compared to a mainstream school however
the decision on which school he attends will be a difficult decision for his parents.

Emotional

Noah will feel frustrated on why he may have to use a wheelchair and cannot partake in the
same activities as other children. He will have difficulty expressing his feelings leading to
behavioural problems. He may lack in confidence and independence as he relies on others
to help him with everyday living activities. Sarah will feel emotionally distressed due to the
trauma of the birth as well as constantly worrying about him and his future. She also has no
relatives nearby to support her and her family emotionally. However, the support from her
GP and health visitor can help support her on present and future worries.
http://www.nhs.uk/conditions/social-care-and-support-guide/pages/caring-for-a-disabled-

child.aspx

Social

Noah will also have trouble socialising with other people and is unlikely to have the
opportunities to go out to play with friends due to his severe physical. His speech could be
slurred when he develops therefore people will have trouble trying to understand him
leading to him feeling frustrated and lonely. To maximise his communicational skills he @
could attend support groups and day centres which can prove beneficial to mix with others
with the same disability and escape from isolation. Sarah may also feel socially isolated as
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she won't have a lot of time with her husband and to meet up with friends. In the future @
Sarah may need to consider respite care so she has a break to socialise with her friends and
have time with her husband.
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My aims for this report are to provide a clear explanation of care needs, showing knowledge
and understanding of the condition. | will show clear descriptions of a range of care services
from the different sectors, explaining how they support the care needs of the condition.
Then show knowledge and understanding of statutory, private and voluntary sectors and
their service provision in the local area. | am going to show my understanding of how
practitioners support Sarah and the family and an explanation of how different practitioners
can work together in a multi-disciplinary team to support the family. | will also show my
knowledge of care planning and how the process can affect Sarah and the family and also
service provision. I'll show understanding of Quality Assurance and how several methods of
appropriate Quality Assurance supports the service provision. I'll also show knowledge of
national policy and legislation, addressing several methods and their effect on the services
'l then provide a detailed evaluation and justification of the range of resources and data
that | have used including primary and secondary data. | will provide a valid conclusion
evaluating the service provision available to the family in the local area, with reference to
access, barriers to care and demography. Throughout there will be evidence of referencing

and a bibliography of resources. @

Sarah is happily married with a fourteen month old baby called Noah, who is suffering from
the condition ‘Hypoxia’; this means that Noah was deprived of oxygen at birth. His condition
has left him with severe physical and communication difficulties. Noah has palsy like
symptoms his difficulties could mean that he has little mobility, problems with his muscles
and joints, it’s possible for him to have spasticity, his communication problems could mean
that his language is affected; also he may have problems sucking and swallowing. Sarah is
stressed and finding it difficult to cope with Noah a main reason for this is because she is
Noah’s main care giver and has no relatives close by to help. | learnt from my secondary
research that stress can have negative impacts on Sarah’s health and well-being such as
sleeping problems, loss of appetite, low mood swings and muscle tension. Also Noah may
not be achieving milestones like other baby’s would be, and this could be quiet upsetting for

Sarah and her husband to see.

Taking into account physical, intellectual, emotional and social needs, there are many life
quality factors lacking or absent. Due to Noah’s physical difficulties, ‘exercise’ may be
lacking, because he won’t be starting to crawl like other babies, this may be a problem in
the future as exercise is essential in maintaining a healthy lifestyle . This means that Sarah
may have to do lots of carrying; this could cause Sarah to strain her back. Therefore Sarah’s
‘pain relief’ need’s considering. Noah’s ‘diet’ will need to be assessed, it’s likely for him to
have issues swallowing and sucking as he has communication problems, also he won’t be
picking up food like other babies would be at this age. Therefore Sarah will be responsible
for feeding him; this may be an issue in the future as Sarah is due to return to work .In
addition to this Sarah’s own ‘diet’ may be lacking, she is stressed and therefore may have
loss of appetite and also she is likely to not have a lot of time on her hands to make
nutritious healthy meals as she is Noah's full time career, it’s likely that she will only have
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time for quick ready meals or microwave meals. This could have negative effects on Sarah’s
health and well-being. Furthermore, as she will be feeding Noah at meal times that will be
her priority and her own meal may go cold. Noah’s quality of ‘hygiene’ should also be
considered as Sarah will be responsible for this; due to his physical difficulties this could
cause him to have lack of bowel and bladder control. Also, Sarah’s factor of ‘hygiene’ may
be affected as she won’t have a lot of time of her own and it will be difficult to take a
shower or bath as she cannot leave Noah alone. Also, now and in the future Noah’s ‘physical
comfort and safety’ will need to be assessed as he may need things such as adaptions to
help his daily lifestyle. Sarah’s level of autonomy needs considering as she may feel her
lifestyle’s very limited due to being Noah's full time carer. Also, due to having no close
relatives her ‘Social contact and support’ may be affected, therefore it could have negative
effects on Sarah’s self-esteem and daily life. In addition to this | have found that as she isn’t
currently working she won’t be engaging in many activities or have much ‘stimulation’, @
however this may restored when Sarah returns to work. Also Sarah may ‘Psychological

Security’ as she isn’t in control of Noah’s condition.
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UNIT 7
Provision of Health, Social Care and Children’s Service

Coursework Assignment

Assignment 1

Sarah is happily married. Fourteen months ago, Sarah gave birth to Noah, who suffered from
hypoxia (oxygen deprivation at birth). This has left him with serious physical and communication
problems. Sarah is very stressed and finding it difficult to cope. She has no relatives living nearby
and is due to go back to work in the near future.

Investigate the local health and social care provision available to support Sarah and her family now
and in the future.

On completion of your investigation you will need to submit a report. The report should be limited
to between 2,000 and 4,500 words and should include:

1.  (a) The aims of your chosen investigation.
(b) Investigation of:

* The health and social care needs of the individual(s)
» Existing services within the locality to meet the needs of the individual(s) [40]

There should be evidence of primary and secondary research throughout the report.
All sources of information should be referenced appropriately.

© WJEC CBAC Ltd. (1627-01)
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Analysis of Research

There are many practitioners that are available to support Sarah and her family. Firstly, a
speech and language therapist would help Noah in the near future. ‘Speech and language
therapy provides life-changing treatment, support and care for children and adults who
have difficulties with communication, or with eating, drinking and swallowing.’
(http://www.rcslt.org). A speech and language therapist will support the intellectual care
needs of Noah in the near future as they can help him improve his communication skills
which can enable him to engage in conversation, this can therefore increase social contact
with children his age. This is beneficial for Sarah as it will lessen her emotional stress and
worry that she may have regarding Noah making friends his age. Also, this therapy can
further improve Noah’s swallowing impairment and that can then reduce malnutrition.
Therefore, this therapist can support the social care needs of Noah. An Occupational
therapist will also be able to help Noah. ‘An occupational therapist can identify strengths
and difficulties you may have in everyday life, such as dressing, they can work with you to
identity goals that can help you maintain, regain or improve your independence.’
(http://www.nhs.uk/conditions/occupational-therapy/pages/introduction.aspx). This
therapist can support the physical needs of Noah as firstly they can help him to be able to
take care of his own hygiene in the near future and be able to get dressed. This will enable
him to be independent and physically active without needing assistance. It can also be
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beneficial emotionally as it may boost his self-esteem because he may feel like he can
independently take care of himself and reduce embarrassment and also maintain his
privacy. This support Sarah’s physical needs too because if Noah is able to carry out
everyday tasks then it will allow time for Sarah to look after herself and take care of her own
hygiene. So this therapist would be able to support the physical and emotional care needs of
Noah. A physiotherapist can use manual therapy to help Noah'’s stiffness feel better. ‘The
physiotherapist uses their hands to help relieve pain and stiffhess, and to encourage better
movement of the body.’
(http://www.nhs.uk/Conditions/Physiotherapy/Pages/Introduction.aspx). This is beneficial
for Noah as firstly he won’t stay in the same posture as his movement capability is being
motivated reducing stiffness. It will also relieve him from pain that would be due to sitting in
one posture. So a physiotherapist would help support the physical care needs of Noah. A
social worker will be able to help Sarah and her family. ‘Their role is to provide support and
help in order to improve outcomes in people’s lives.’” (http://www.prospects.ac.uk/job-
profiles/social-worker). A social worker will be able to support the social care needs of Sarah
and her family as they can provide social support for them. As Noah gets older his needs will
change, this is where a social worker is involved as they will assess every need of Noah.
Sarah and her family can also benefit from this as social workers also work closely with the
families of their client and can offer advice to them about their needs. These practitioners
would work together as a multi-disciplinary team to come up with an effective care plan for

Noah.

In a care plan, an assessment of need will be carried out. This would most likely be done by
a social worker. This assessment will include transport needs, financial needs, personal care,
social relationships, spiritual and cultural needs, housing needs, safety needs, and general
health well-being. These needs could be assessed by questionnaires or observations. This is
beneficial for Sarah and her family as they will be involved in the care plan being made for
their son, this can increase their autonomy. Also, it can make it convenient for Sarah and her
family as Noah can be referred to a hospital near their home, for example. Also, their house
can be adapted according to the needs of Noah which is beneficial for Noah in the near
future as it can enable him to carry out everyday tasks increasing his independence. After
this, the actual care plan will be made. The plan will include the individual’s needs and risks,
aims and objectives, services that are required, contingency plans and a review date. The
care plan is beneficial for Sarah and her family as for example if something goes wrong then
there is a contingency plan as a backup. Also, there will be no lacking in the services that are
required as the care plan will include all the services needed for Noah. The care plan will
then be implemented. Next is monitoring. The services will be monitored through home
visits, telephone calls, letters, and questionnaires and observations. This is beneficial for
Sarah and her family as they are able to express any concerns if they have any about the
services and these concerns should be solved. It will also ensure that the start and review
dates are set which means there will be no delay in the treatments for Noah. Lastly, a
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review will take place, ‘a very young child (e.g. ex premature baby) will be offered a review
every 6/9 or 12 months. A review report will be done to monitor progress, highlight areas of
concern. From referral to CDC to assessment, this may take 2-4 months depending on the
pathway the child is on’ (Primary-Research-Email-from-Gillian-Crabtree-Medical-PA-at-the-
CDC-centre-at-Fairfield-Hospital)-Information-from-Health-and-Social-Care-Module-4-
Information-hand-out

The Care quality commission will use different methods of quality assurance to support the
needs of Sarah and her family. Firstly the CQC inspect the ‘effectiveness that healthcare
services have made to ensure children are safeguarded’. This is beneficial to Sarah and her
family as it ensures that Noah'’s safety will remain intact, further benefitting his physical
comfort and safety and psychological security as he will feel safe in the setting of the
services. After inspecting the service the CQC will publish a report which presents the
findings and improvement recommendations. The Special Educational Needs and Disability
is a joint programme with Ofsted and they inspect how,

e ‘Local areas identify children with SEND,
e Their needs are assessed,
e Education, social care and health services work in partnership to meet these needs.’

This supports the care needs of Sarah and her family as the whole aim of this inspection is to

evaluate how the services will assess Noah’s needs, therefore his physical, intellectual,

emotional and social needs will all be addressed. Also, the inspections will take place in all

the services that Noah will be using, therefore his educational, social and healthcare needs

will also be addressed. The CQC check to see whether the services answer these 5

questions: ‘Are they safe?’ This will support Noah’s care needs as firstly his physical safety

will remain intact as he should be protected from any kinds of abuse. Also, his psychological

security and dignity will also be taken care of as he will be protected from physical and

emotional harm, which further protects his dignity as he will be respected as an individual.

This can therefore reduce the worries of Sarah and her family as they will know Noah is

being cared for in the right environment. The second question is ‘Are they effective?’ This is

to ensure their support will achieve good outcomes for Sarah and her family. This can

support Noah's care needs in the future as the aims of the services will be to ensure Noah’s i
pain is relieved and to help him carry out his needs such as feeding himself, looking after his

own hygiene, communicating. This can further support his privacy and dignity as it will

reduce embarrassment. This will also support Sarah’s needs as if Noah is able to look after j
his own basic needs then Sarah will then be able to find the time to look after her own ‘
physical needs such as maintaining hygiene, eating properly, exercising. It will also support ,
her social and intellectual needs such as hanging out with friends and spending time with
her partner. This can then support her emotional needs as it will reduce her worries and

stress that she may have when she will have to return to work. The third question is ‘Are
they caring?’. This can support Noah’s care needs as when he will use these services, his
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needs will have to be cared for, including his diet, hygiene, physical comfort and safety,
psychological security, privacy, dignity and social support. The fourth question is ‘Are they
responsive?’ This ensures whether the service is prepared to meet the needs of Sarah and
her family. The last question is ‘Are the well-led? The leadership, management and
governance of the organisation make sure it’s providing high-quality care that’s based
around your individual needs’ Quotations from http://www.cqc.org.uk/content/five-key-
questions-we-ask The NHS is usually given star ratings on their level of performance. This is
beneficial to Sarah and her family as it means they can ‘search the NHS trust and can see
how well they are performing, which can then help them to make decisions about their
treatment options’-information-from-Health-and-Social-Care-Module-5-Information-

Handout

Legislation and policy is important in health and social care as it can benefit the service
users ‘such as the promotion of rights, reducing barriers to accessing services and improving
the quality of care.” The Children’s act 2004 ‘aims to improve effective local working to
safeguard children’s well-being’. This act aims for every child to

¢ ‘Being healthy

¢ Staying safe

e Enjoying and achieving

e Making a positive contribution

e Achieving economic well-being’

This act can benefit Sarah and her family as if the educational and healthcare services follow
this act then it means Noah can have a positive outcome in life. It firstly promotes his
physical and emotional safety. It also promotes his ability to achieve in life; he will be
encouraged by the services to enjoy his life and will be motivated to make goals and achieve
aspirations. He will be protected by the services and this will further benefit Sarah and her
family as they can feel proud seeing Noah be positive. ‘The Disability Discrimination Act
1995 aims to prevent anyone with a disability being discriminated against.” This act will
benefit Sarah and her family as it will promote equality for Noah. He won’t be discriminated
due to his disability; instead adjustments will be made for him. For example, if Sarah wants
to use public transport whilst Noah uses a wheelchair then the transportation services
cannot refuse as adjustments will have been made to the service for a wheelchair user. Also,
nurseries or day centres cannot refuse to accept Noah without a valid reason and in the
future when Noah grows up and will enter employment, then his workplace will be obliged
to make reasonable adjustments to allow Noah to work there, The Access to Health Records
Act 1990 suggests ‘all individuals have a right to see any records that are held about them.
An individual can only view someone else’s records if the consent from the individual in
question has been given.’ If the services use this act then it can be beneficial to Sarah and
her family as it supports their autonomy. Sarah and her family will feel as though they have
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more involvement in the care of their son. Information-from-Health-and-Social-Care-
Module-6-Information-Handout











Analysis of Research

Existing services within the locality to meet the needs of the individual

To meet Noah’s needs there are a range of Health and Social care services within the
locality. Sarah takes Noah for regular check-ups at his local GP surgery which is Hafan lechyd
through self-referral. This is a statutory service providing free care. It's funded through the
NHS by taxations and national insurance contributions. It is a primary care service and has
access for the disabled. He can be referred to see a specialist at Ysbyty Gwynedd by his GP.
Mair Jones, the health visitor will work closely with the GP to monitor Noah'’s development.

Ysbyty Gwynedd is also a statutory service under the Betsi Cadwaladr Trust and is a
secondary care service. If Noah is waiting for a secondary referral he would need to wait for
his appointment letter to see a specialist/paediatrician. Sarah could make a self-referral for
Noah if he became ill quickly and he would be admitted to stay on Dewi Ward which is a
children’s ward. There are many specialists he can visit at Gwynedd Hospital however he
could also be referred to see a specialist at Alder Hey hospital in Liverpool which is a special
children's hospital funded by the NHS. Another statutory service Sarah would use is Castle
Pharmacy where she can collect free prescribed medication provided under the NHS for

Noah.

Due to his weak mouth control movement he will use the Oasis dentist service more often
than others which is a statutory service provided under the NHS and funded through
national insurance and taxation. As Noah is under 18 he will not pay for treatment. It is a
self-referral method if any problems arise, however he must also attend check-ups every six

months.

Another local service Noah uses is Plas Pawb Nursery. It is a private service however
because of where Noah lives he is eligible under the Flying Start programme to attend Plas
Pawb nursery for free. It is a Welsh Government project working with children under four
years old aiming to improve their skills before attending school. When Noah reaches school
age his parents will have to decide whether he will attend a mainstream school - Gelli or
attend a specialist school - Pendalar. Both receive funding provided by the Welsh
Government through rate support grants.

Derwen is a statutory service who will support Noah. It is an integrated team for disabled
children provided under the Betsi Cadwaladr Health Board and Gwynedd Council's Social
Service Department giving specialist support for disabled children. It's possible to access the
Service through self-referral or a health professional can refer Noah there according to
David Lewis who is the manager (Primary). Through Derwen, Noah will be able to receive





the support of a speech therapist and occupational therapist. Noah will need support for
aids and adaptations around the house. Gwynedd Social Services will help him with this.

www.gwyneddsocialservices.co.uk

Noah will also access the physiotherapy Department at Ysbyty Gwynedd. It is funded
through the NHS. He can be referred by his GP or health visitor however if Sarah decides to
change to a private physiotherapist this can either be self-referral or some physiotherapy
services will require a referral letter from his GP. (Primary — Jenny Humphreys).

A voluntary service available for Sarah is SNAP Cymru which provides information and
support for parents and families who have special needs or disabilities.
http://www.snapcymru.org/ SNAP Cymru are dependent on donations and fundraising.
Another voluntary organisation for Noah is Mencap Wales which is a service providing
support so people with a disability can live as independently as possible. Mencap Wales is
also funded through donations and fundraising event. They also provide advice on key
issues relating to health and choosing the right school for people with learning disabilities.

https://www.mencap.org.uk/wales

Practitioner Roles

The first point of contact Noah has with a health professional is Miriam Williams who is a
Health visitor. She will visit Noah at home from when he is born until he starts school at five
years of age. The health visitor leads and develops a healthy child programme by giving
emotional support and advice on many topics including feeding, sleeping and physical and
emotional development. Miriam Williams can provide a gateway to other Health and Social

services.

Noah will visit Dr Mererid Owen who is his GP at Hafan lechyd. She is the health
professional Sarah will consult with most often and is responsible for Noah’s general health.
She can also prescribe medication Noah will require which can be collected from Castle
Pharmacy. The Pharmacist is Huw Roberts who will help Sarah understand how to give the
medication, how much to give and any side effects of taking them.

Dr Mererid Owen can also refer him to see specialists. Dr Conor Melluci is one of the
Neurosurgeons based in Alder Hay who is a specialist trained in the diagnosis and treatment

of the nervous system including diseases of the brain.

Kate Tolley is the Dietician at Ysbyty Gwynedd. She can provide advice and guidance on
food and nutrition which are most suitable for Noah to help him stay at a reasonable weight
and receive the correct balance of vitamins and other food supplements.






Dr Joanne Kelly is a Clinical Psychologist at Ysbyty Gwynedd who can give recommendations
to help Noah reach his full potential and help with any distress brought by the presence of
anxiety, depression, frustration and social isolation now and in the future.

An Occupational Therapist is another practitioner who Noah's GP or health visitor will need
to make a referral to. They will be able to give recommendations on adaptations and
equipment for his home to help him feel and become independent.

According to Jenny Humphreys who is a Physiotherapist at Ysbyty Gwynedd, her job role
will be very crucial in Noah's development (Primary). This is because she can provide
exercises to help Noah develop physically by strengthening his bones and muscles and also
helping to relieve pain and stiffness in his muscles. She also discussed how hydrotherapy
would be useful which is the “use of warm water in a quiet environment alleviating the
discomfort of physical impairments and maintaining the range of movement.”

A Speech and Language Therapist, Carol Owen, will teach Noah some exercises to help him
speak clearer and can offer alternative methods of communication including sign language
in the future. She can also help on his physical issues such as swallowing and chewing.

Noah will visit his Dentist who is Dominic Knights at Oasis dentistry once every six months.
Attending his check-ups is very important as he will have difficulty brushing his teeth due to
difficulty controlling hand movement and mouth control. He will also be more prone to
bacterial infections and redness due to dribbling from his weak mouth control movement.
Dominic Knights can advise treatments or ways to stop this from happen\mg.

Dr Manohar Joishy is the Paediatrician at Ysbyty Gwynedd. He is a specialist children's
doctor who has expertise in looking after children with long term health problems. Dr
Joishy is based at the Dewi Ward which is the children’s ward in the hospital. He manages
the physical, behavioural and mental health of children until aged 21. He will be able to
support Noah throughout his development and advice about health matters. (Primary).

An Educational Psychologist is there to help Noah throughout his education and will receive
a better understanding after his assessment of educational needs. This assessment is made
by the Education Authority to find what Noah's needs are and how they can be supported.
https://www.ipsea.org.uk/what-you-need-to-know/ehc-needs-assessments/what-happens-
during-an-ehc-needs-assessment For example a Learning Support Teacher will help give one

to one support for Noah.

Noah's Social Worker from Derwen prepares a care plan which is an agreement between
Sarah, Noah and the different health professionals discussed (Primary). She will firstly assess
Noah's needs then produce a detailed care plan stating who will do what and by when. After
the care plan’s produced it will be monitored to ensure Noah receives the correct care.
According to David Lewis who is the manager of Derwen, the care plan would then be
reviewed every 6 months to highlight what is working well or not so well and what changes





need to be made. The review will be a meeting held between many of the different health
professionals who care for Noah. All of the practitioners who look after Noah to promote
better quality care work as part of a multi-disciplinary team which is very important to make
sure a seamless service is provided. A multi-disciplinary team allows effective
communication between the practitioners to make sure the correct information is given

appropriately and consistently.

Quality assurance methods

All health organisations carry responsibilities for the care they provide by setting quality
assurance methods to ensure the quality of the care is to a good standard.

Professional registration is mandatory for many practitioners. Every nurse at Hafan lechyd
are professionally registered under the Nursing and Midwifery Council and must renew their
registration every three years. To do this they must meet particular requirements which will
give Noah and Sarah confidence knowing they are professionally registered and have
attended 35 hours of training days over the period of three years. After registration they
must follow specific codes of practice within the workplace.

Monitoring and inspection of the services Noah uses makes sure he is treated with
compassion and respect. The service will be inspected against a range of standards, policies,
guidance and regulations. Ysbyty Gwynedd is inspected and monitored by Healthcare
Inspectorate Wales. The benefit of this quality assurance method is that Noah will receive
the best care as the hospital will be notified on ways to improve after the inspection.
According to Jenny Humphreys, Sarah will be able to read up the information gathered from
the inspection which will be on the internet (Primary).

Staff training is essential at Pendalar School. Every staff must attend staff training which is
an ongoing process where regular training days are planned throughout the year ensuring
all the staff are updated on different aspects. These include training on health and safety,
fire safety, first aid and manual handling. (Primary — Eluned Williams) Knowing the staff
have attended extra training can make Noah feel secure in school and can reassure Sarah

that Noah will receive the best professional care.

According to David Lewis, manager at Derwen, they do not receive an inspection at the
workplace (Primary). The staff working at Derwen will have their performance monitored
and will welcome feedback from parents on ways they think they should improve. This
creates a trusting relationship between Sarah and the staff at Derwen as they know that

Derwen are dedicated to improve the service if needed.

Gwynedd Social Services have a complaints procedure set in place if Sarah would ever need
to write a complaint about the way they were treated. They have a clear guidance online on






ways to make a complaint and of ways to resolve the problem. A compléints procedure will
give Sarah reassurance on her rights to express her opinion when she feels neglected or

mistreated. http://www.nhs.uk/complaints-policy.co.uk

Oasis Dentist has a quality assurance method set in place where they consult with the
patients to obtain their feedback on the service. They have questionnaires available for the
patients to express their opinion on the service. The Patient Advice and Liaison Service
(PALS) is also available to help Sarah and Noah raise their concerns and suggestions on

various NHS services.

Effect of National Policy and Current Legislation on Service Provision

There are many Legislations and National Policies set by the government to ensure every
individual have their rights promoted and receive equal treatment. The Disability
Discrimination Act requires every public facility to have accessibility for people who have
disabilities. (Primary — David Lewis) The Act also prevents Noah from being discriminated
against within areas such as employment, transport and education.
http://www.disabilityrightsuk.org/

The Data Protection Act emphasises the importance for Noah’s personal data to stay
protected with regards to safe storage. Noah’s medical notes can only be accessed by health
professionals and will be stored safely on the computer to protect confidentiality. (Prima}\y -
Dr Joishy) Sarah has the rights to access his data under the Access to Health Records Act. |
The benefit of Sarah having the right to access his data is she will have more involvement in
his ¢are and has the right to request for any incorrect data to be corrected.

The Care Standards Act is another important legislation affecting the services Noah uses.
The Act set up an organisation called the National Care Standards Commission where their
main responsibilities are inspections. They’ve set standards that all social care workers must
meet to ensure all care provision meets the national minimum standards. The act also.
requires all staff have a thorough police check before they begin working with children so
Sarah can be confident that the people caring for Noah's health are trustworthy, reliable

and professional.

The Children’s Act promotes the right for Noah as a child. The Act helps safeguard Noah
promoting his well-being and ensuring that he is given priority. This Act helps him live with
his family except in extreme conditions where the best action for Noah's welfare is to
remove him from his parent’s care. The Every Child Matters initiative identifies how services
should minimise risks for all children and support them to be healthy, safe, enjoy and
achieve, make a positive contribution and achieve economic well-being.

http://www.legislation.gov.uk/






The NHS and Community Care Act aims to help Noah live safely in the community either in
a care setting or at home with adequate support and equipment. Gwynedd Social Services
must carry out a needs assessment for anyone in the Gwynedd area who is in need of care
then draw a care plan. (Primary — David Lewis) This helps Noah maintain his independence
with the correct care and support set in place. Sarah will be involved throughout the process
and will be reassured knowing the services are supporting and caring for Noah.

The Complaints Policy is a requirement every organisation must have, clearly stating how
the service users can express their complaint if they have a problem. This policy can make
Sarah and Noah assured that their complaint will be listened to and dealt with in the correct
manner if they were ever to have a problem with one of the services they use.
http://www.nhs.uk/aboutNHSChoices/nhs-choices-complaints-policy.co.uk

The National Service Framework for Children sets national standards for children’s health
and social care which will promote high quality and personalised care to meet Sarah and

Noah’s needs.

Since the 6™ of April, 2016 a new legislation named Social Services and Well Being Act came
into force. (Primary — David Lewis) This Act will be of benefit to Noah as the Act changes the
way people’s needs are assessed and the way services are delivered. The Act also allows
individuals to have more say in the care and support they receive.
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Analysis of Research

Health, social care and early year’s services are organised by three main sectors. There are
many existent services within the local area available that could support Sarah and her
family, some of these services are in the statutory sector, often known as the public sector;
it's funded through government legislation, taxation and national insurance, and it’s a non-
profit service. Health care in this sector is provided by the ‘National Health Service’, which is
free at the point of delivery, however for dental care, eye tests and prescriptions (England)
there are some charges, ‘people with low income, certain health condition or age group are
exempt from these charges’ (Health and Social Care Module 1). There are many statutory
services available in the local area that could support Sarah and her family. One of these is
the ‘Child Development Centre’ (www.penninecare.nhs.uk/your-services/childrens-
therapies) this centre provides a multi-disciplinary team of paediatric physiotherapists,
paediatric speech and language therapists, paediatric occupational therapists and
audiologists. This service is good as it supports many needs by helping Noah with exercise,

mobility and communication.

Another statutory service in the local area is ‘The Uplands Medical Centre’,
(www.theuplandsmp.nhs.uk). This GP service could assess Noah’s needs to then refer him to
specialists; it could also be beneficial for Sarah and the family as they can have regular

check-ups to maintain the health and wellbeing.

Another statutory service available to Sarah and the family is ‘Cambeck Close Short Break
Service’ , this service provides short term respite care, which would be beneficial for Sarah
and the family for a short break to ease stress and so that Sarah and her husband has time
to themselves. They have a ‘multi-disciplinary team of registered nurses, assistant
practitioners and support workers’. |learnt in my secondary research that ‘each individual





GCE Health and Social Care HSC7

receives a comprehensive person-cantered plan and risk assessment plan’

(www.pennine.nhs.uk).

The private sector isn’t owned by the government, usually profit making businesses, funded
through charges made for the services they provided. Individuals can get ‘one off’ services
or pay for their services through insurance. There are many benefits of using services from
the private sector such as quicker referral and shorter waiting lists.

If Sarah and her family were to choose services from the private sector they would have to
be paid for. There are many private services available to support Sarah in the local area. One
of which is an early years’ service at ‘Mulberry Bush Nursery Walmsley’. They state ‘the
team has an excellent understanding of inclusion and is firmly committed to providing the
best possible outcomes for children with special educational needs and disabilities’
(www.mullberrybush-nursery.co.uk). This service would provide good quality day care for
Noah; this will also allow Sarah to return to work easily.

Another private service available is a child minder service, which can be found online at
www.childcare.co.uk/profile/4385. | found from my secondary research that there are
Ofsted registered childminders in the local area with a large amount of experience with
new-born babies, young children and those with disabilities, which could benefit Sarah as
Noah could be looked after in his own home, which will be good as it is familiar to him. Also
this service would be helpful for when Sarah returns to work.

The voluntary sector consists of ‘voluntary organisations that provide a vast network of
services which often bridges a gap in statutory provision’ (Health and Social Care: Module
1). Many of their services are often free of charge, they’re for non-profit purposes and
usually voluntary services are Charites. The voluntary sector’s funded through donations

from the public with some government grants.

There’s voluntary service provision available to support Sarah and her family within the local
area, one of these is ‘Scope’, it is a ‘charity that supports disabled people and their families’
(www.buryontheweb.com/community/charity). Scope provides online advice and
information to help parents with similar conditions to Noabh; it also provides an online
community. This would support Sarah and the family as it can be educational and inform
Sarah about ways of supporting her child Noah. This can make Sarah feel empowered and
also improve her psychological security as she can be more educated about his condition

and needs.

Another voluntary service is the ‘National Portage Association’ an educational and social
service that supports children with disabilities enabling them to reach their full potential.

All of these sectors work together providing a ‘mixed economy of care’. ‘Since the NHS and
Community Care Act (1990) there has been an increase in the mixed economy of care’
(Health and Social Care Neil Moonie-Heinemann). The government believes it would be
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more cost efficient and also it would be beneficial for a family like Sarah’s as it means a
wider range of services would be available, and they will provide better choice for

individuals and more flexibility.

The Care planning cycle is a care management process, system that organises and assesses
the provision of care. A care plan should benefit the individual’s health and well-being. It's
essential for addressing a person’s needs. They're used in both health and social care
settings. It’s essential that service users and carers are involved in this process. This will
ensure that Sarah and the family will feel empowered and in control of their care and

service provision.

Care planning is cyclical and starts with referral, usually by a health and social care
professional; however the individual or carer can also do this. The cycle then goes on to
have five stages. The next stage is ‘assessment of need’, the individual’s needs are assessed.
The assessment will be person centred and personal to the individual taking into account
financial, transport, social, health and well-being needs and others. The next stage is ‘care
planning’; the care plan is produced identifying what services will be involved. Then it’s the

Referral

Assessment of
Need

v

Care Planning

N ! 4

Implementation

‘implementation’ stage, the care plan is carried out, involving various services. The next
stage is ‘monitoring’, the services are carefully monitored to ensure that they’re producing
good quality of care, also an agreed start and review date’s made, checking that the service
provision is meeting individuals needs and that everyone involved is satisfied with the
standards and delivery. The fifth stage is ‘review’, where the care plan is evaluated in the
first six weeks of start date. The plan’s discussed on its effectiveness. This review is to
identify any improvements or deterioration that the care plan has caused on the individual.

Monitoring
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It’s also when the level of care will be reduced or increased depending on the individual’s
ability in daily tasks and overall well-being. The service provision is tailored to the needs of
the individual as every plan is personalised and individual to them.

Individuals like Sarah and the family will benefit from care planning in their service provision
as it enables an accurate diagnosis and assessment to be done. There is less delay on care
and smaller waiting times, which would benefit Sarah and the family; also they’ll receive
care more effectively as there will be better communication between team members.
Consistent appropriate care will be given, meaning the family would benefit from Care plans
as they will receive a better continuity of care. Care plans will also involve informal carers
like Sarah meaning that they will be aware of the individuals care plan and to work on
meeting their needs in similar ways to continue the care.

There are many practitioner’s available to support Sarah and her family, they often work
together as a ‘multi-disciplinary team’ (MDT), it’s a team consisting of variety of
professionals, with different areas of expertise, providing different services in a co-
ordinated way. A MDT is in place to ensure an individual receives a ‘seamless service that is
beneficial to the individual and promotes better quality of care’ (Health and Social Module
3). AMDT would be beneficial for Sarah and her family as they'll receive a well-tailored
intergraded care service, personalised to their needs. MDT’s help services provide better
care; they have a variety of shared knowledge; information will be accurate and consistent.
Also, Sarah and her family would be offered a choice of treatments and services that will be
decided by a group of experts rather than one specialist. This enables the team to provide a
well-rounded service that will ensure all their needs are met

Paediatric Speech and Language Therapists (SLT) could play a major role in Noah's care as
it’s essential for his speech and communication to be monitored and treated due to his
serious communication difficulties, they are available locally at the ‘child development
centre’. Typically ‘the role can involve working with a diverse client group including people
with physical disabilities’ (www.prospects.ac.uk). They would assess Noah’s needs then
develop an individual treatment programme enabling him to improve and progress. The
plan will involve people like Sarah and her husband ensuring they’re considered while
devising a care plan. This will promote Sarah and her family’s health and well-being as a SLT
would be beneficial to Sarah’s psychological security as she will feel empowered as she will
be involved in the care Noah receives. The SLT will also involve Sarah when reviewing
progress, they usually come up with activities and technique’s that Sarah could use at home
with Noah to ensure he makes continuous progress in between appointments. SLTs
normally work as part of a MDT, alongside professionals such as doctors, physiotherapists,

occupational therapists.

Paediatric Physiotherapists could be involved in a MDT for Sarah and her family in
supporting their needs; they’re available at the ‘child development centre’. Their role’s to
promote mobility and movement. They would assess Noah’s needs, mobility, flexibility,
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muscles and joints. They’ll develop techniques individual to Noah’s ability to promote
progress. They would then review an individualised treatment program comprising of
manual therapy, movement and therapeutic exercise. They would be an essential
practitioner for Noah now and in the future to ensure that daily tasks are made as easy as
possible. The physiotherapist will involve Sarah and her family, teaching techniques to use

at home to support Noah.

In my primary research | found another practitioner that could support Sarah and her family
now and in the future is a ‘portage worker’ from the ‘National Portage Association’. Sarah’s
family would be dedicated their own portage worker, who is the same throughout while
receiving the service. This will be beneficial as this will enable them to develop a good
relationship. They’re part of an educational team and would first assess Noah’s abilities,
considering Sarah and her husband in this assessment to enable all their needs are being
met and to make sure they feel empowered and involved in their child’s care provision. In
my primary research the portage worker informed me that in this case they would work
closely with a physiotherapist and paediatrician and also speech therapists. This practitioner
would be beneficial in the service provision for Sarah and her family as they would devise a
treatment plan with individualised activities to help Noah’s development, they would
establish Noah’s ability and work on targets to help him make progress. This practitioner
would be good for Sarah and her family as the portage worker informed me that they focus

on the child and family too.

Organisations are accountable for the level of service they offer. Quality assurance methods
are used to measure services’ performance against a range of standards. They are good in
helping service’s to identify areas of improvement, their strengths and there weaknesses. It
is also a way of informing service users of the quality of services available, ensuring they
receive good quality of care and allowing them to have confidence whilst receiving care.
‘Quality assurance is carried out in a range of ways and is assessed internally or externally by

regulatory bodies’ (Health and social Module 5).

There are many methods of quality assurance (QA). One of which is monitoring and
inspecting an example of this relevant to the services Sarah and her family may receive is
the ‘Care Quality Commission’ (CQC). ‘The CQC is the independent regulator for Health and
Social care in England’ (www.nhs.uk). CQC makes sure services are providing people with
safe, effective, compassionate, and high quality care. It also encourages areas of
improvement. The CQC inspects and monitors services, then publishes a report of their
findings, this helps the public make the right choices about their care. This is used local to
Sarah is at ‘Fairfield General Hospital’, where the child development centre is located. They
received an overall good outcome, with patients stating ‘the staff are professional’ and ‘I
personally can’t fault any of the staff and the care is excellent’. This method is beneficial to
Sarah and her family as they can evidently see that the service they provide is of good
quality as it has been professionally inspected, this therefore will improve their confidence
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in using the service. This can help improve their psychological security as they will feel active
in being able to choose this service and empowered.

Another method is star ratings, their local hospital Fairfield has been rated overall 4* rating.
This is a form of performance indicator that is used by the NHS, indicating how well a
particular service is running. Ratings are collected by service users, patient carers and staff.
It's beneficial for Sarah and her family as they can see how services are performing, which
could help them make decisions about their treatment.

A method used by many early years’ services is quality awards, ‘OFTED’ used in rewarding
early years services for good practice. They assess services to ensure they meet the correct
standards. An example of where this is used is at ‘mulberry bush nursery’, where they
received an Ofsted award of 100% Outstanding; this is displayed on their website. This may
be beneficial for Sarah and her family as she is able to search and find services which are
awarded with high Ofsted awards to ensure that she chooses an early years’ service that is

of a high quality.

All methods promote good quality of care and ensure the individual feel’s valued,
independent and in control of their lives.

Legislation and national polices are in place to improve quality of care and promote and
protect individual rights. They impact health and social care provision.

The national service’s Framework for children, young people and maternity, ‘establishes
clear standards for promoting health and well-being of children and young people and for
providing high quality services that meet their needs’ (www.gov.uk). Part of the
framework’s aimed at ‘disabled children and young people and those with complex needs’.
The vision is to see ‘children and their families actively involved in all decision affecting
them and in shaping local services’. It also states ‘children who are disabled or have complex
health needs receive co-ordinated, high quality child and family centred services which are
based on assessed needs, which promote social inclusion and, where possible, enabling
them and their families to live ordinary lives. This national framework is relevant to all
services available to Sarah and the family to assist their personal needs and to ensure that
all services provide support that will enable social inclusion and to promote them to have
an ordinary life. This framework also enables them to be involved and feel valued
throughout their care. ‘Mulberry Bush Nursery’ is an example of where this framework
would effect as this will mean they are directed to ensure Noah has full social inclusion
where possible. This legislation can have positive effects on Noah’s barrier to care as they
will ensure things are in place so Noah feels social inclusion in order to meet the guidelines.

The children and Families Act provides guideline’s to promote children and families rights, it
does this by is providing parents with the right to request flexible working. This is relevant as
it will enable Sarah to request flexible hours when she returns to work, this will be beneficial
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as she could look after Noah and it will improve her quality of stimulation and social contact.
It will also mean that Sarah will not have to pay for Noah to have full time care throughout

the day time.

The Manual Handling Operations Regulations 1992 is in place to protect service users and
service providers. This piece of legislation highlights the risks of bad handling and provides
guidelines for service providers to use when handling equipment and when handling n
individual. This is important because if an individual isn’t handled properly, then they may
experience negative effects such as pain, further injury, their condition may be worsened
and their recovery time may be increased. Therefore this ensures service users and
providers are aware of the quality of care needed. In my primary research, | received an
email from ‘Debora Sodano’, who works for ‘action for children’, the email informed me a
number of legislations that influence their work and discovered that the manual handling
legislation is present throughout their work to protect their workers and also service users.
It's beneficial for the individuals as it promotes their rights and quality of care. This piece of
legislation would also benefit Sarah and her family; it ensures that Noah will be handled
safely without injury or further damage; this will increase their confidence when using
services as in Sarah and her families care provision moving and handling of Noah will be
something that is done very often by practitioners such as the physiotherapist.
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Analysis of Research (Mark: 30/35)

There are many practitioners that are available to support Sarah and her family. Firstly, a
speech and language therapist would help Noah in the near future. ‘Speech and language
therapy provides life-changing treatment, support and care for children and adults who
have difficulties with communication, or with eating, drinking and swallowing.’
(http://www.rcslt.org). A speech and language therapist will support the intellectual care
needs of Noah in the near future as they can help him improve his communication skills
which can enable him to engage in conversation, this can therefore increase social contact
with children his age. This is beneficial for Sarah as it will lessen her emotional stress and
worry that she may have regarding Noah making friends his age. Also, this therapy can
further improve Noah’s swallowing impairment and that can then reduce malnutrition.
Therefore, this therapist can support the social care needs of Noah. An Occupational
therapist will also be able to help Noah. ‘An occupational therapist can identify strengths
and difficulties you may have in everyday life, such as dressing, they can work with you to
identity goals that can help you maintain, regain or improve your independence.’
(http://www.nhs.uk/conditions/occupational-therapy/pages/introduction.aspx). This
therapist can support the physical needs of Noah as firstly they can help him to be able to
take care of his own hygiene in the near future and be able to get dressed. This will enable
him to be independent and physically active without needing assistance. It can also be
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beneficial emotionally as it may boost his self-esteem because he may feel like he can
independently take care of himself and reduce embarrassment and also maintain his
privacy. This support Sarah’s physical needs too because if Noah is able to carry out
everyday tasks then it will allow time for Sarah to look after herself and take care of her own
hygiene. So this therapist would be able to support the physical and emotional care needs of
Noah. A physiotherapist can use manual therapy to help Noah'’s stiffness feel better. ‘The
physiotherapist uses their hands to help relieve pain and stiffhess, and to encourage better
movement of the body.’
(http://www.nhs.uk/Conditions/Physiotherapy/Pages/Introduction.aspx). This is beneficial
for Noah as firstly he won’t stay in the same posture as his movement capability is being
motivated reducing stiffness. It will also relieve him from pain that would be due to sitting in
one posture. So a physiotherapist would help support the physical care needs of Noah. A
social worker will be able to help Sarah and her family. ‘Their role is to provide support and
help in order to improve outcomes in people’s lives.’” (http://www.prospects.ac.uk/job-
profiles/social-worker). A social worker will be able to support the social care needs of Sarah
and her family as they can provide social support for them. As Noah gets older his needs will
change, this is where a social worker is involved as they will assess every need of Noah.
Sarah and her family can also benefit from this as social workers also work closely with the
families of their client and can offer advice to them about their needs. These practitioners
would work together as a multi-disciplinary team to come up with an effective care plan for

Noah. @

In a care plan, an assessment of need will be carried out. This would most likely be done by
a social worker. This assessment will include transport needs, financial needs, personal care,
social relationships, spiritual and cultural needs, housing needs, safety needs, and general
health well-being. These needs could be assessed by questionnaires or observations. This is
beneficial for Sarah and her family as they will be involved in the care plan being made for
their son, this can increase their autonomy. Also, it can make it convenient for Sarah and her
family as Noah can be referred to a hospital near their home, for example. Also, their house
can be adapted according to the needs of Noah which is beneficial for Noah in the near
future as it can enable him to carry out everyday tasks increasing his independence. After
this, the actual care plan will be made. The plan will include the individual’s needs and risks,
aims and objectives, services that are required, contingency plans and a review date. The
care plan is beneficial for Sarah and her family as for example if something goes wrong then
there is a contingency plan as a backup. Also, there will be no lacking in the services that are
required as the care plan will include all the services needed for Noah. The care plan will
then be implemented. Next is monitoring. The services will be monitored through home
visits, telephone calls, letters, and questionnaires and observations. This is beneficial for
Sarah and her family as they are able to express any concerns if they have any about the
services and these concerns should be solved. It will also ensure that the start and review
dates are set which means there will be no delay in the treatments for Noah. Lastly, a
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review will take place, ‘a very young child (e.g. ex premature baby) will be offered a review
every 6/9 or 12 months. A review report will be done to monitor progress, highlight areas of
concern. From referral to CDC to assessment, this may take 2-4 months depending on the
pathway the child is on’ (Primary-Research-Email-from-Gillian-Crabtree-Medical-PA-at-the-
CDC-centre-at-Fairfield-Hospital)-Information-from-Health-and-Social-Care-Module-4-
Information-hand-out @

The Care quality commission will use different methods of quality assurance to support the
needs of Sarah and her family. Firstly the CQC inspect the ‘effectiveness that healthcare
services have made to ensure children are safeguarded’. This is beneficial to Sarah and her
family as it ensures that Noah'’s safety will remain intact, further benefitting his physical
comfort and safety and psychological security as he will feel safe in the setting of the
services. After inspecting the service the CQC will publish a report which presents the
findings and improvement recommendations. The Special Educational Needs and Disability
is a joint programme with Ofsted and they inspect how,

e ‘Local areas identify children with SEND,
e Their needs are assessed,
e Education, social care and health services work in partnership to meet these needs.’

This supports the care needs of Sarah and her family as the whole aim of this inspection is to

evaluate how the services will assess Noah’s needs, therefore his physical, intellectual,

emotional and social needs will all be addressed. Also, the inspections will take place in all

the services that Noah will be using, therefore his educational, social and healthcare needs

will also be addressed. The CQC check to see whether the services answer these 5

questions: ‘Are they safe?’ This will support Noah’s care needs as firstly his physical safety

will remain intact as he should be protected from any kinds of abuse. Also, his psychological

security and dignity will also be taken care of as he will be protected from physical and

emotional harm, which further protects his dignity as he will be respected as an individual.

This can therefore reduce the worries of Sarah and her family as they will know Noah is

being cared for in the right environment. The second question is ‘Are they effective?’ This is

to ensure their support will achieve good outcomes for Sarah and her family. This can

support Noah's care needs in the future as the aims of the services will be to ensure Noah’s i
pain is relieved and to help him carry out his needs such as feeding himself, looking after his

own hygiene, communicating. This can further support his privacy and dignity as it will

reduce embarrassment. This will also support Sarah’s needs as if Noah is able to look after j
his own basic needs then Sarah will then be able to find the time to look after her own ‘
physical needs such as maintaining hygiene, eating properly, exercising. It will also support ,
her social and intellectual needs such as hanging out with friends and spending time with
her partner. This can then support her emotional needs as it will reduce her worries and

stress that she may have when she will have to return to work. The third question is ‘Are
they caring?’. This can support Noah’s care needs as when he will use these services, his
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needs will have to be cared for, including his diet, hygiene, physical comfort and safety,
psychological security, privacy, dignity and social support. The fourth question is ‘Are they
responsive?’ This ensures whether the service is prepared to meet the needs of Sarah and
her family. The last question is ‘Are the well-led? The leadership, management and
governance of the organisation make sure it’s providing high-quality care that’s based
around your individual needs’ Quotations from http://www.cqc.org.uk/content/five-key-
questions-we-ask The NHS is usually given star ratings on their level of performance. This is
beneficial to Sarah and her family as it means they can ‘search the NHS trust and can see
how well they are performing, which can then help them to make decisions about their
treatment options’-information-from-Health-and-Social-Care-Module-5-Information-

Handout @

Legislation and policy is important in health and social care as it can benefit the service
users ‘such as the promotion of rights, reducing barriers to accessing services and improving
the quality of care.” The Children’s act 2004 ‘aims to improve effective local working to
safeguard children’s well-being’. This act aims for every child to

¢ ‘Being healthy

¢ Staying safe

e Enjoying and achieving

e Making a positive contribution

e Achieving economic well-being’

This act can benefit Sarah and her family as if the educational and healthcare services follow
this act then it means Noah can have a positive outcome in life. It firstly promotes his
physical and emotional safety. It also promotes his ability to achieve in life; he will be
encouraged by the services to enjoy his life and will be motivated to make goals and achieve
aspirations. He will be protected by the services and this will further benefit Sarah and her
family as they can feel proud seeing Noah be positive. ‘The Disability Discrimination Act
1995 aims to prevent anyone with a disability being discriminated against.” This act will
benefit Sarah and her family as it will promote equality for Noah. He won’t be discriminated
due to his disability; instead adjustments will be made for him. For example, if Sarah wants
to use public transport whilst Noah uses a wheelchair then the transportation services
cannot refuse as adjustments will have been made to the service for a wheelchair user. Also,
nurseries or day centres cannot refuse to accept Noah without a valid reason and in the
future when Noah grows up and will enter employment, then his workplace will be obliged
to make reasonable adjustments to allow Noah to work there, The Access to Health Records
Act 1990 suggests ‘all individuals have a right to see any records that are held about them.
An individual can only view someone else’s records if the consent from the individual in
question has been given.’ If the services use this act then it can be beneficial to Sarah and
her family as it supports their autonomy. Sarah and her family will feel as though they have




Sticky Note

Work concentrated mainly on the Care Quality Commission (CQC).  Information given on their star rating was brief.
This work in general was quite weak.  Quality assurance should be addressed and discussed in relation to Sarah and Noah.





GCE Health and Social Care unit HSC7

more involvement in the care of their son. Information-from-Health-and-Social-Care- @
Module-6-Information-Handout
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Analysis of Research (Mark: 18/35)

Existing services within the locality to meet the needs of the individual

To meet Noah’s needs there are a range of Health and Social care services within the
locality. Sarah takes Noah for regular check-ups at his local GP surgery which is Hafan lechyd
through self-referral. This is a statutory service providing free care. It's funded through the
NHS by taxations and national insurance contributions. It is a primary care service and has
access for the disabled. He can be referred to see a specialist at Ysbyty Gwynedd by his GP.
Mair Jones, the health visitor will work closely with the GP to monitor Noah'’s development.

Ysbyty Gwynedd is also a statutory service under the Betsi Cadwaladr Trust and is a
secondary care service. If Noah is waiting for a secondary referral he would need to wait for
his appointment letter to see a specialist/paediatrician. Sarah could make a self-referral for
Noah if he became ill quickly and he would be admitted to stay on Dewi Ward which is a
children’s ward. There are many specialists he can visit at Gwynedd Hospital however he
could also be referred to see a specialist at Alder Hey hospital in Liverpool which is a special
children's hospital funded by the NHS. Another statutory service Sarah would use is Castle
Pharmacy where she can collect free prescribed medication provided under the NHS for

Noah.

Due to his weak mouth control movement he will use the Oasis dentist service more often
than others which is a statutory service provided under the NHS and funded through
national insurance and taxation. As Noah is under 18 he will not pay for treatment. It is a
self-referral method if any problems arise, however he must also attend check-ups every six

months.

Another local service Noah uses is Plas Pawb Nursery. It is a private service however
because of where Noah lives he is eligible under the Flying Start programme to attend Plas
Pawb nursery for free. It is a Welsh Government project working with children under four
years old aiming to improve their skills before attending school. When Noah reaches school
age his parents will have to decide whether he will attend a mainstream school - Gelli or
attend a specialist school - Pendalar. Both receive funding provided by the Welsh
Government through rate support grants.

Derwen is a statutory service who will support Noah. It is an integrated team for disabled
children provided under the Betsi Cadwaladr Health Board and Gwynedd Council's Social
Service Department giving specialist support for disabled children. It's possible to access the
Service through self-referral or a health professional can refer Noah there according to
David Lewis who is the manager (Primary). Through Derwen, Noah will be able to receive





the support of a speech therapist and occupational therapist. Noah will need support for
aids and adaptations around the house. Gwynedd Social Services will help him with this.

www.gwyneddsocialservices.co.uk

Noah will also access the physiotherapy Department at Ysbyty Gwynedd. It is funded
through the NHS. He can be referred by his GP or health visitor however if Sarah decides to
change to a private physiotherapist this can either be self-referral or some physiotherapy
services will require a referral letter from his GP. (Primary — Jenny Humphreys).

A voluntary service available for Sarah is SNAP Cymru which provides information and
support for parents and families who have special needs or disabilities.
http://www.snapcymru.org/ SNAP Cymru are dependent on donations and fundraising.
Another voluntary organisation for Noah is Mencap Wales which is a service providing
support so people with a disability can live as independently as possible. Mencap Wales is
also funded through donations and fundraising event. They also provide advice on key
issues relating to health and choosing the right school for people with learning disabilities.

https://www.mencap.org.uk/wales @

Practitioner Roles

The first point of contact Noah has with a health professional is Miriam Williams who is a
Health visitor. She will visit Noah at home from when he is born until he starts school at five
years of age. The health visitor leads and develops a healthy child programme by giving
emotional support and advice on many topics including feeding, sleeping and physical and
emotional development. Miriam Williams can provide a gateway to other Health and Social

services.

Noah will visit Dr Mererid Owen who is his GP at Hafan lechyd. She is the health
professional Sarah will consult with most often and is responsible for Noah’s general health.
She can also prescribe medication Noah will require which can be collected from Castle
Pharmacy. The Pharmacist is Huw Roberts who will help Sarah understand how to give the
medication, how much to give and any side effects of taking them.

Dr Mererid Owen can also refer him to see specialists. Dr Conor Melluci is one of the
Neurosurgeons based in Alder Hay who is a specialist trained in the diagnosis and treatment

of the nervous system including diseases of the brain.

Kate Tolley is the Dietician at Ysbyty Gwynedd. She can provide advice and guidance on
food and nutrition which are most suitable for Noah to help him stay at a reasonable weight
and receive the correct balance of vitamins and other food supplements.
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Dr Joanne Kelly is a Clinical Psychologist at Ysbyty Gwynedd who can give recommendations
to help Noah reach his full potential and help with any distress brought by the presence of
anxiety, depression, frustration and social isolation now and in the future.

An Occupational Therapist is another practitioner who Noah's GP or health visitor will need
to make a referral to. They will be able to give recommendations on adaptations and
equipment for his home to help him feel and become independent.

According to Jenny Humphreys who is a Physiotherapist at Ysbyty Gwynedd, her job role
will be very crucial in Noah's development (Primary). This is because she can provide
exercises to help Noah develop physically by strengthening his bones and muscles and also
helping to relieve pain and stiffness in his muscles. She also discussed how hydrotherapy
would be useful which is the “use of warm water in a quiet environment alleviating the
discomfort of physical impairments and maintaining the range of movement.”

A Speech and Language Therapist, Carol Owen, will teach Noah some exercises to help him
speak clearer and can offer alternative methods of communication including sign language
in the future. She can also help on his physical issues such as swallowing and chewing.

Noah will visit his Dentist who is Dominic Knights at Oasis dentistry once every six months.
Attending his check-ups is very important as he will have difficulty brushing his teeth due to
difficulty controlling hand movement and mouth control. He will also be more prone to
bacterial infections and redness due to dribbling from his weak mouth control movement.
Dominic Knights can advise treatments or ways to stop this from happen\mg.

Dr Manohar Joishy is the Paediatrician at Ysbyty Gwynedd. He is a specialist children's
doctor who has expertise in looking after children with long term health problems. Dr
Joishy is based at the Dewi Ward which is the children’s ward in the hospital. He manages
the physical, behavioural and mental health of children until aged 21. He will be able to
support Noah throughout his development and advice about health matters. (Primary).

An Educational Psychologist is there to help Noah throughout his education and will receive
a better understanding after his assessment of educational needs. This assessment is made
by the Education Authority to find what Noah's needs are and how they can be supported.
https://www.ipsea.org.uk/what-you-need-to-know/ehc-needs-assessments/what-happens-
during-an-ehc-needs-assessment For example a Learning Support Teacher will help give one

to one support for Noah.

Noah's Social Worker from Derwen prepares a care plan which is an agreement between

Sarah, Noah and the different health professionals discussed (Primary). She will firstly assess
Noah's needs then produce a detailed care plan stating who will do what and by when. After
the care plan’s produced it will be monitored to ensure Noah receives the correct care.
According to David Lewis who is the manager of Derwen, the care plan would then be @
reviewed every 6 months to highlight what is working well or not so well and what changes
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need to be made. The review will be a meeting held between many of the different health
professionals who care for Noah. All of the practitioners who look after Noah to promote
better quality care work as part of a multi-disciplinary team which is very important to make
sure a seamless service is provided. A multi-disciplinary team allows effective
communication between the practitioners to make sure the correct information is given

appropriately and consistently. @

Quality assurance methods

All health organisations carry responsibilities for the care they provide by setting quality
assurance methods to ensure the quality of the care is to a good standard.

Professional registration is mandatory for many practitioners. Every nurse at Hafan lechyd
are professionally registered under the Nursing and Midwifery Council and must renew their
registration every three years. To do this they must meet particular requirements which will
give Noah and Sarah confidence knowing they are professionally registered and have
attended 35 hours of training days over the period of three years. After registration they
must follow specific codes of practice within the workplace.

Monitoring and inspection of the services Noah uses makes sure he is treated with
compassion and respect. The service will be inspected against a range of standards, policies,
guidance and regulations. Ysbyty Gwynedd is inspected and monitored by Healthcare
Inspectorate Wales. The benefit of this quality assurance method is that Noah will receive
the best care as the hospital will be notified on ways to improve after the inspection.
According to Jenny Humphreys, Sarah will be able to read up the information gathered from
the inspection which will be on the internet (Primary).

Staff training is essential at Pendalar School. Every staff must attend staff training which is
an ongoing process where regular training days are planned throughout the year ensuring
all the staff are updated on different aspects. These include training on health and safety,
fire safety, first aid and manual handling. (Primary — Eluned Williams) Knowing the staff
have attended extra training can make Noah feel secure in school and can reassure Sarah

that Noah will receive the best professional care.

According to David Lewis, manager at Derwen, they do not receive an inspection at the
workplace (Primary). The staff working at Derwen will have their performance monitored
and will welcome feedback from parents on ways they think they should improve. This
creates a trusting relationship between Sarah and the staff at Derwen as they know that

Derwen are dedicated to improve the service if needed.

Gwynedd Social Services have a complaints procedure set in place if Sarah would ever need
to write a complaint about the way they were treated. They have a clear guidance online on
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ways to make a complaint and of ways to resolve the problem. A compléints procedure will
give Sarah reassurance on her rights to express her opinion when she feels neglected or

mistreated. http://www.nhs.uk/complaints-policy.co.uk

Oasis Dentist has a quality assurance method set in place where they consult with the
patients to obtain their feedback on the service. They have questionnaires available for the
patients to express their opinion on the service. The Patient Advice and Liaison Service
(PALS) is also available to help Sarah and Noah raise their concerns and suggestions on

various NHS services. @

Effect of National Policy and Current Legislation on Service Provision

There are many Legislations and National Policies set by the government to ensure every
individual have their rights promoted and receive equal treatment. The Disability
Discrimination Act requires every public facility to have accessibility for people who have
disabilities. (Primary — David Lewis) The Act also prevents Noah from being discriminated
against within areas such as employment, transport and education.
http://www.disabilityrightsuk.org/

The Data Protection Act emphasises the importance for Noah’s personal data to stay
protected with regards to safe storage. Noah’s medical notes can only be accessed by health
professionals and will be stored safely on the computer to protect confidentiality. (Prima}\y -
Dr Joishy) Sarah has the rights to access his data under the Access to Health Records Act. |
The benefit of Sarah having the right to access his data is she will have more involvement in
his ¢are and has the right to request for any incorrect data to be corrected.

The Care Standards Act is another important legislation affecting the services Noah uses.
The Act set up an organisation called the National Care Standards Commission where their
main responsibilities are inspections. They’ve set standards that all social care workers must
meet to ensure all care provision meets the national minimum standards. The act also.
requires all staff have a thorough police check before they begin working with children so
Sarah can be confident that the people caring for Noah's health are trustworthy, reliable

and professional.

The Children’s Act promotes the right for Noah as a child. The Act helps safeguard Noah
promoting his well-being and ensuring that he is given priority. This Act helps him live with
his family except in extreme conditions where the best action for Noah's welfare is to
remove him from his parent’s care. The Every Child Matters initiative identifies how services
should minimise risks for all children and support them to be healthy, safe, enjoy and
achieve, make a positive contribution and achieve economic well-being.

http://www.legislation.gov.uk/
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The NHS and Community Care Act aims to help Noah live safely in the community either in
a care setting or at home with adequate support and equipment. Gwynedd Social Services
must carry out a needs assessment for anyone in the Gwynedd area who is in need of care
then draw a care plan. (Primary — David Lewis) This helps Noah maintain his independence
with the correct care and support set in place. Sarah will be involved throughout the process
and will be reassured knowing the services are supporting and caring for Noah.

The Complaints Policy is a requirement every organisation must have, clearly stating how
the service users can express their complaint if they have a problem. This policy can make
Sarah and Noah assured that their complaint will be listened to and dealt with in the correct
manner if they were ever to have a problem with one of the services they use.
http://www.nhs.uk/aboutNHSChoices/nhs-choices-complaints-policy.co.uk

The National Service Framework for Children sets national standards for children’s health
and social care which will promote high quality and personalised care to meet Sarah and

Noah’s needs.

Since the 6™ of April, 2016 a new legislation named Social Services and Well Being Act came
into force. (Primary — David Lewis) This Act will be of benefit to Noah as the Act changes the
way people’s needs are assessed and the way services are delivered. The Act also allows
individuals to have more say in the care and support they receive.

.




Sticky Note

Relevant legislation identified.










GCE Health and Social Care HSC7

Analysis of Research (Mark: 25/35)

Health, social care and early year’s services are organised by three main sectors. There are
many existent services within the local area available that could support Sarah and her
family, some of these services are in the statutory sector, often known as the public sector;
it's funded through government legislation, taxation and national insurance, and it’s a non-
profit service. Health care in this sector is provided by the ‘National Health Service’, which is
free at the point of delivery, however for dental care, eye tests and prescriptions (England)
there are some charges, ‘people with low income, certain health condition or age group are
exempt from these charges’ (Health and Social Care Module 1). There are many statutory
services available in the local area that could support Sarah and her family. One of these is
the ‘Child Development Centre’ (www.penninecare.nhs.uk/your-services/childrens-
therapies) this centre provides a multi-disciplinary team of paediatric physiotherapists,
paediatric speech and language therapists, paediatric occupational therapists and
audiologists. This service is good as it supports many needs by helping Noah with exercise,

mobility and communication.

Another statutory service in the local area is ‘The Uplands Medical Centre’,
(www.theuplandsmp.nhs.uk). This GP service could assess Noah’s needs to then refer him to
specialists; it could also be beneficial for Sarah and the family as they can have regular

check-ups to maintain the health and wellbeing.

Another statutory service available to Sarah and the family is ‘Cambeck Close Short Break
Service’ , this service provides short term respite care, which would be beneficial for Sarah
and the family for a short break to ease stress and so that Sarah and her husband has time
to themselves. They have a ‘multi-disciplinary team of registered nurses, assistant
practitioners and support workers’. |learnt in my secondary research that ‘each individual

()
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receives a comprehensive person-cantered plan and risk assessment plan’

(www.pennine.nhs.uk).

The private sector isn’t owned by the government, usually profit making businesses, funded
through charges made for the services they provided. Individuals can get ‘one off’ services
or pay for their services through insurance. There are many benefits of using services from
the private sector such as quicker referral and shorter waiting lists.

If Sarah and her family were to choose services from the private sector they would have to
be paid for. There are many private services available to support Sarah in the local area. One
of which is an early years’ service at ‘Mulberry Bush Nursery Walmsley’. They state ‘the
team has an excellent understanding of inclusion and is firmly committed to providing the
best possible outcomes for children with special educational needs and disabilities’
(www.mullberrybush-nursery.co.uk). This service would provide good quality day care for
Noah; this will also allow Sarah to return to work easily.

=l

Another private service available is a child minder service, which can be found online at
www.childcare.co.uk/profile/4385. | found from my secondary research that there are
Ofsted registered childminders in the local area with a large amount of experience with
new-born babies, young children and those with disabilities, which could benefit Sarah as
Noah could be looked after in his own home, which will be good as it is familiar to him. Also
this service would be helpful for when Sarah returns to work.

The voluntary sector consists of ‘voluntary organisations that provide a vast network of
services which often bridges a gap in statutory provision’ (Health and Social Care: Module
1). Many of their services are often free of charge, they’re for non-profit purposes and
usually voluntary services are Charites. The voluntary sector’s funded through donations

from the public with some government grants.

There’s voluntary service provision available to support Sarah and her family within the local
area, one of these is ‘Scope’, it is a ‘charity that supports disabled people and their families’
(www.buryontheweb.com/community/charity). Scope provides online advice and
information to help parents with similar conditions to Noabh; it also provides an online
community. This would support Sarah and the family as it can be educational and inform
Sarah about ways of supporting her child Noah. This can make Sarah feel empowered and
also improve her psychological security as she can be more educated about his condition

and needs.

Another voluntary service is the ‘National Portage Association’ an educational and social @
service that supports children with disabilities enabling them to reach their full potential.

All of these sectors work together providing a ‘mixed economy of care’. ‘Since the NHS and
Community Care Act (1990) there has been an increase in the mixed economy of care’
(Health and Social Care Neil Moonie-Heinemann). The government believes it would be
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more cost efficient and also it would be beneficial for a family like Sarah’s as it means a
wider range of services would be available, and they will provide better choice for

individuals and more flexibility.

The Care planning cycle is a care management process, system that organises and assesses
the provision of care. A care plan should benefit the individual’s health and well-being. It's
essential for addressing a person’s needs. They're used in both health and social care
settings. It’s essential that service users and carers are involved in this process. This will
ensure that Sarah and the family will feel empowered and in control of their care and

service provision.

Care planning is cyclical and starts with referral, usually by a health and social care
professional; however the individual or carer can also do this. The cycle then goes on to
have five stages. The next stage is ‘assessment of need’, the individual’s needs are assessed.
The assessment will be person centred and personal to the individual taking into account
financial, transport, social, health and well-being needs and others. The next stage is ‘care
planning’; the care plan is produced identifying what services will be involved. Then it’s the

Referral

Assessment of
Need

v

Care Planning

N ! 4

Implementation

‘implementation’ stage, the care plan is carried out, involving various services. The next
stage is ‘monitoring’, the services are carefully monitored to ensure that they’re producing
good quality of care, also an agreed start and review date’s made, checking that the service
provision is meeting individuals needs and that everyone involved is satisfied with the
standards and delivery. The fifth stage is ‘review’, where the care plan is evaluated in the
first six weeks of start date. The plan’s discussed on its effectiveness. This review is to
identify any improvements or deterioration that the care plan has caused on the individual.

=

Monitoring
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It’s also when the level of care will be reduced or increased depending on the individual’s
ability in daily tasks and overall well-being. The service provision is tailored to the needs of
the individual as every plan is personalised and individual to them.

Individuals like Sarah and the family will benefit from care planning in their service provision
as it enables an accurate diagnosis and assessment to be done. There is less delay on care
and smaller waiting times, which would benefit Sarah and the family; also they’ll receive
care more effectively as there will be better communication between team members.
Consistent appropriate care will be given, meaning the family would benefit from Care plans
as they will receive a better continuity of care. Care plans will also involve informal carers
like Sarah meaning that they will be aware of the individuals care plan and to work on
meeting their needs in similar ways to continue the care.

There are many practitioner’s available to support Sarah and her family, they often work
together as a ‘multi-disciplinary team’ (MDT), it’s a team consisting of variety of
professionals, with different areas of expertise, providing different services in a co-
ordinated way. A MDT is in place to ensure an individual receives a ‘seamless service that is
beneficial to the individual and promotes better quality of care’ (Health and Social Module
3). AMDT would be beneficial for Sarah and her family as they'll receive a well-tailored
intergraded care service, personalised to their needs. MDT’s help services provide better
care; they have a variety of shared knowledge; information will be accurate and consistent.
Also, Sarah and her family would be offered a choice of treatments and services that will be
decided by a group of experts rather than one specialist. This enables the team to provide a
well-rounded service that will ensure all their needs are met

Paediatric Speech and Language Therapists (SLT) could play a major role in Noah's care as
it’s essential for his speech and communication to be monitored and treated due to his
serious communication difficulties, they are available locally at the ‘child development
centre’. Typically ‘the role can involve working with a diverse client group including people
with physical disabilities’ (www.prospects.ac.uk). They would assess Noah’s needs then
develop an individual treatment programme enabling him to improve and progress. The
plan will involve people like Sarah and her husband ensuring they’re considered while
devising a care plan. This will promote Sarah and her family’s health and well-being as a SLT
would be beneficial to Sarah’s psychological security as she will feel empowered as she will
be involved in the care Noah receives. The SLT will also involve Sarah when reviewing
progress, they usually come up with activities and technique’s that Sarah could use at home
with Noah to ensure he makes continuous progress in between appointments. SLTs
normally work as part of a MDT, alongside professionals such as doctors, physiotherapists,

occupational therapists.

Paediatric Physiotherapists could be involved in a MDT for Sarah and her family in
supporting their needs; they’re available at the ‘child development centre’. Their role’s to
promote mobility and movement. They would assess Noah’s needs, mobility, flexibility,

=l
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muscles and joints. They’ll develop techniques individual to Noah’s ability to promote
progress. They would then review an individualised treatment program comprising of
manual therapy, movement and therapeutic exercise. They would be an essential
practitioner for Noah now and in the future to ensure that daily tasks are made as easy as
possible. The physiotherapist will involve Sarah and her family, teaching techniques to use

at home to support Noah.

In my primary research | found another practitioner that could support Sarah and her family
now and in the future is a ‘portage worker’ from the ‘National Portage Association’. Sarah’s
family would be dedicated their own portage worker, who is the same throughout while
receiving the service. This will be beneficial as this will enable them to develop a good
relationship. They’re part of an educational team and would first assess Noah’s abilities,
considering Sarah and her husband in this assessment to enable all their needs are being
met and to make sure they feel empowered and involved in their child’s care provision. In
my primary research the portage worker informed me that in this case they would work
closely with a physiotherapist and paediatrician and also speech therapists. This practitioner
would be beneficial in the service provision for Sarah and her family as they would devise a
treatment plan with individualised activities to help Noah’s development, they would
establish Noah’s ability and work on targets to help him make progress. This practitioner
would be good for Sarah and her family as the portage worker informed me that they focus

on the child and family too. @

Organisations are accountable for the level of service they offer. Quality assurance methods
are used to measure services’ performance against a range of standards. They are good in
helping service’s to identify areas of improvement, their strengths and there weaknesses. It
is also a way of informing service users of the quality of services available, ensuring they
receive good quality of care and allowing them to have confidence whilst receiving care.
‘Quality assurance is carried out in a range of ways and is assessed internally or externally by

regulatory bodies’ (Health and social Module 5).

There are many methods of quality assurance (QA). One of which is monitoring and
inspecting an example of this relevant to the services Sarah and her family may receive is
the ‘Care Quality Commission’ (CQC). ‘The CQC is the independent regulator for Health and
Social care in England’ (www.nhs.uk). CQC makes sure services are providing people with
safe, effective, compassionate, and high quality care. It also encourages areas of
improvement. The CQC inspects and monitors services, then publishes a report of their
findings, this helps the public make the right choices about their care. This is used local to
Sarah is at ‘Fairfield General Hospital’, where the child development centre is located. They
received an overall good outcome, with patients stating ‘the staff are professional’ and ‘I
personally can’t fault any of the staff and the care is excellent’. This method is beneficial to
Sarah and her family as they can evidently see that the service they provide is of good
quality as it has been professionally inspected, this therefore will improve their confidence
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in using the service. This can help improve their psychological security as they will feel active
in being able to choose this service and empowered.

Another method is star ratings, their local hospital Fairfield has been rated overall 4* rating.
This is a form of performance indicator that is used by the NHS, indicating how well a
particular service is running. Ratings are collected by service users, patient carers and staff.
It's beneficial for Sarah and her family as they can see how services are performing, which
could help them make decisions about their treatment.

A method used by many early years’ services is quality awards, ‘OFTED’ used in rewarding
early years services for good practice. They assess services to ensure they meet the correct
standards. An example of where this is used is at ‘mulberry bush nursery’, where they
received an Ofsted award of 100% Outstanding; this is displayed on their website. This may
be beneficial for Sarah and her family as she is able to search and find services which are
awarded with high Ofsted awards to ensure that she chooses an early years’ service that is

of a high quality.

=

All methods promote good quality of care and ensure the individual feel’s valued,
independent and in control of their lives.

Legislation and national polices are in place to improve quality of care and promote and
protect individual rights. They impact health and social care provision.

The national service’s Framework for children, young people and maternity, ‘establishes
clear standards for promoting health and well-being of children and young people and for
providing high quality services that meet their needs’ (www.gov.uk). Part of the
framework’s aimed at ‘disabled children and young people and those with complex needs’.
The vision is to see ‘children and their families actively involved in all decision affecting
them and in shaping local services’. It also states ‘children who are disabled or have complex
health needs receive co-ordinated, high quality child and family centred services which are
based on assessed needs, which promote social inclusion and, where possible, enabling
them and their families to live ordinary lives. This national framework is relevant to all
services available to Sarah and the family to assist their personal needs and to ensure that
all services provide support that will enable social inclusion and to promote them to have
an ordinary life. This framework also enables them to be involved and feel valued
throughout their care. ‘Mulberry Bush Nursery’ is an example of where this framework
would effect as this will mean they are directed to ensure Noah has full social inclusion
where possible. This legislation can have positive effects on Noah’s barrier to care as they
will ensure things are in place so Noah feels social inclusion in order to meet the guidelines.

The children and Families Act provides guideline’s to promote children and families rights, it
does this by is providing parents with the right to request flexible working. This is relevant as
it will enable Sarah to request flexible hours when she returns to work, this will be beneficial
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as she could look after Noah and it will improve her quality of stimulation and social contact.

It will also mean that Sarah will not have to pay for Noah to have full time care throughout

the day time.

The Manual Handling Operations Regulations 1992 is in place to protect service users and
service providers. This piece of legislation highlights the risks of bad handling and provides
guidelines for service providers to use when handling equipment and when handling n
individual. This is important because if an individual isn’t handled properly, then they may
experience negative effects such as pain, further injury, their condition may be worsened
and their recovery time may be increased. Therefore this ensures service users and
providers are aware of the quality of care needed. In my primary research, | received an
email from ‘Debora Sodano’, who works for ‘action for children’, the email informed me a
number of legislations that influence their work and discovered that the manual handling
legislation is present throughout their work to protect their workers and also service users.
It's beneficial for the individuals as it promotes their rights and quality of care. This piece of
legislation would also benefit Sarah and her family; it ensures that Noah will be handled
safely without injury or further damage; this will increase their confidence when using
services as in Sarah and her families care provision moving and handling of Noah will be
something that is done very often by practitioners such as the physiotherapist.

®l
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UNIT 7
Provision of Health, Social Care and Children’s Service

Coursework Assignment

Assignment 1

Sarah is happily married. Fourteen months ago, Sarah gave birth to Noah, who suffered from
hypoxia (oxygen deprivation at birth). This has left him with serious physical and communication
problems. Sarah is very stressed and finding it difficult to cope. She has no relatives living nearby
and is due to go back to work in the near future.

Investigate the local health and social care provision available to support Sarah and her family now
and in the future.

On completion of your investigation you will need to submit a report. The report should be limited
to between 2,000 and 4,500 words and should include:

2. Analysis of research into how the services identified meet the health and social care needs of
the individual(s) with reference to:

* Practitioner roles and how they work together to provide effective care planning
* Quality assurance procedures
» Effect of current national policy and legislation on service provision [35]

There should be evidence of primary and secondary research throughout the report.
All sources of information should be referenced appropriately.
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Evaluation

| used the website www.cerebralpalsy.org when explaining the care needs of Sarah and
Noah. | used this website because it explained why the needs of Noah would be affected by
his condition. This was a valid source because it’'s a UK website that focused specifically on
cerebral palsy, however a disadvantage was it didn’t have a lot of information and only
included a few care needs. Another source | used was
www.thestudentroom.co.uk/showthread.php?t=2968983 when explaining what statutory
sector was. | used this source because it gave an accurate description; | know it’s valid
because it was a UK website. Another website | used was
http://www/nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx when explaining the
therapies from healthcare services. | used this because it had aims of most of the therapies .
that would have been used by Sarah and her family. It's valid because it's a UK website that
focused specifically on the treatments available for cerebral palsy patients. Another website
I used was www.scope.org.uk when describing the voluntary services. | used this source
because it mentioned a step by step process of how families with a cerebral palsy patient
could be offered support. It’s valid because it’s a UK website and focuses on cerebral palsy.
Another source | used was http://www.cgc.org.uk/content/five-key-questions-we-ask | used
this in quality assurance because it explained how quality assurance procedures took place.
It’s valid as it’s a UK website. A primary source | used was a phone call from a manager at
mulberry nursery. | used this for the early years’ service. | know it’s a valid source because
it’s a local source and the answers were given by a manager who knew more about the
nursery. Another primary source | used was an email from CDC from Fairfield hospital. |
used this in care planning. This was a reliable source as it is a local service; however a
weakness of this source is that it didn’t answer all the questions | asked. Another secondary
service | used was handouts. | used this in services in private sector, care planning, quality
assurance and legislation and policy. This was a valid source as information is focused on
Health and Social Care. Other sources | could have used was more primary resources, for
example visiting Holyrood nursery or scope and speaking to the staff face to face to get

some detailed answers about care planning.

There are enough local services available to meet the needs of Sarah and her family. Firstly,
Sarah and her family will have geographical access to the care services. This is because
services such as Fairfield General Hospital, Mulberry Bush nursery, Holyrood Day nursery
and Scope are local healthcare services, this means Sarah and her family can conveniently
use this service without long distance travelling. However, a barrier to care would be the
long waiting lists. An email that | received from a Medical PA from Fairfield Hospital said
that ‘from referral to CDC to assessment this may take 2-4 months’. This shows that Noah
won’t receive immediate care from these services. However, by using a private healthcare
service for example the banana tree practice clinic or the Holyrood Day Nursery, Sarah and
her family won’t have to be put on a long waiting list and can receive the care immediately.
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Nevertheless, Sarah and her family will have to pay for this service and there may be a
chance that they can’t afford to, therefore it may create a financial barrier to care. Because
there are a lot of services available for disabled people, it suggests that there are a lot of
people registered as disabled in Sarah and her family’s area, that’s why there are a lot of

local services available.

e,











Evaluation

Evaluation — The effectiveness of procedures used to collect data

Throughout my investigation | used a variety of primary and secondary research methods.
For my secondary research | used different websites including specific service’s websites
such as SNAP and Betsi Cadwaladr Trust. The website | used most often throughout this
research was the NHS website. | found this website had useful information as it didn’t use
complex words and was easy to understand. | understood what hypoxia meant and the
effects it had on an individual’s development. Most of the other websites | used had very
useful information to increase my knowledge on the services Noah would use. A website |
used but found hard to understand was the Gwynedd Social Services website. | found the
website was not very clear on how to find specific information. A disadvéntage of using the
internet is it is time consuming accessing a variety of websites to gain accurate information.
An advantage of using the internet is a lot of information can be found without worrying
asking the correct questions in a short amount of time. Another secondary research
method | used was leaflets. | received one from David Lewis with information on Derwen
which was useful as | didn’t have to access the internet to find information on the service.

My primary research methods were interviews. | arranged four interviews with different
practitioners where | gained extra information for this research | couldn’t have found
through the internet. For example, | found which quality assurance methods Derwen uses
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and the legislations affecting them. | arranged an interview with David Lewis who is the
manager at Derwen, Eluned Williams who is a nurse at Pendalar School, Dr Joishy who is a
paediatrician and Jenny Humphreys who is a physiotherapist at Ysbyty Gwynedd. Jenny
Humphreys gave me information on the different types of treatments Noah would benefit
from including hydrotherapy. A disadvantage of preparing interviews was some
practitioners did not have a lot of time therefore some answers were very limited. An
advantage of using interviews is | received good solid answers which were accurate and

reliable unlike the internet.

If | was to re-do this research | would aim to carry out work experience at one of the
services to visually see what the practitioner’s job role consist of. | would also communicate
with some of the practitioners through email.

Evaluation — The findings of the study

| have come to a conclusion from my research that most of the services Noah requires are
based in the local area. Some of the services are within walking distance such as the GP and
the dentist however some services are not accessible by foot therefore Noah requires
transport. At Hafan lechyd surgery there is usually a waiting list as it is very busy therefore
Noah cannot always get an instant appointment. To overcome this, Sarah could decide to
go private. Sarah drives Noah to his appointments at Ysbyty Gwynedd which is only 15
minutes away. Every service has wheelchair accessibility or a lift so this isn’t a barrier to
accessing the services. A service which isn’t sufficient to meet Noah'’s needs is Alder Hey
Children’s hospital, Liverpool. Sarah must drive to Liverpool to take Noah to his
appointments which is a geographical barrier as it is very far. This also causes a financial
barrier as Sarah would need to buy fuel for her car and possibly take a day off work.

There are three different areas in Gwynedd which are Arfon, Dwyfor and Meirionydd. Noah
and his family live in Arfon which is the most populated area of Gwynedd. Gwynedd has a
population of 122,142 people according to the 2014 Key statistics. By looking at
demographic characteristics, Arfon is the most populated area of Gwynedd with a total of
60,746 people. As a result there are more services located in the Arfon area. They are
therefore very fortunate as the main hospital in Gwynedd is in the Arfon area at Bangor.
This is an advantage for Noah and Sarah as most of the services they require are in the Arfon
area so they have easy access and don’t have to travel far e.g. Derwen in Caernarfon.

Gwynedd Council are facing cuts in funding which can have an impact on services. This
could result in Sarah paying to use some services. Gwynedd Council are in the firing line as
the authority are battling to meet a £5.5m funding cut. They have listed a possible 118
services to be cut in the Gwynedd area which could include some of the services Noah uses
meaning he may have to travel further. The NHS have also had cuts in funding meaning a





loss of services and jobs. The government announced a £200m cuts to public health budget
impacting the NHS budget for Wales. http://www.dailypost.co.uk/news/north-wales-
news/gwynedd-council-chiefs-could-axe-10843422

A national priority includes a new Act improving the standards of care in Wales which is the
Social Services and Well-being Act 2016. It benefits Noah because if he needs support to
make his voice heard, someone else will speak on his behalf and more services are available
for him when he needs it. Another national priority is the Together for Health 5 year
strategic plan for the NHS Wales. It focuses on factors that drive the need for reform in the
Welsh NHS including healthcare inequality and specialist services.
http://www.wales.nhs.uk/sitesplus/documents/829/togetherforhealth.pdf

The results of the Welsh Assembly Election on 5th May, 2016 could affect the standards of
care in Wales due to the proposals of different political parties. For example the Labour
party has created the agenda of ‘prudent health care’ which aims to improve standards and

address the financial pressures facing the NHS.

A local priority is the Gwynedd Council Strategic Plan 2013-2017 where there will be an
improvement on provisions of additional learning needs and inclusion. It also gives priority
to safeguarding vulnerable children and adults. They propose a better quality of education
by having robust arrangements in place to assist children with additional learning needs to
reach their full potential. The Gwynedd Council are also improving the provision of
accommodation and care for vulnerable adults. www.gwyneddcouncil/strategicplan They
have new projects in place which is integrated working, fdcusing on what matters for
individuals which will benefit Noah as the services he uses will be more integrated and work

better with each other.

| believe | have reached the aims of my investigation as I’'ve researched successfully into the
local health and social care provision available to support Sarah and her family now and in

the future,
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Evaluation

To investigate the local health and social care provision available to support Sarah and her
family now and in the future | have used many sources of Primary and Secondary data.

In my primary research | used information received from an email of ‘Debora Sodano’ who
works for ‘Action for Children’. This primary source was very useful as it provided relevant
information about care planning, quality assurance and legislation that directed her work,
giving me a great insight into other factors effecting service provision and quality of care for
a family like Sarah’s. | know that it was a valid source as | received the data from someone
who currently works for this service, which therefore means that all the information should
be accurate and up to date. Another source of primary data that was useful was from ‘Karen
Kay’ the manager from the ‘portage centre’. | received a phone call and an email with an
attachment of a typical activity that would be used if someone like Noah was a service user.
[t was useful as it gave me great insight into activities they would devise and include in a
treatment plan for someone with similar to Noah, she also informed me about what
practitioners are likely to be involved in Noah’s care such as a paediatric Physiotherapist. |
know that this is a valid and up to date source of primary research as she currently works for

the service therefore all information should be correct.

If I was to do this report again a good source of primary data that | could use is an interview
with a parent of a child with Noah’s symptoms and conditions to enable me to gain insight
and information on the service provision and care that their child receives.
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For my secondary data | used a number of resourceé, most of them were websites such as
www.gov.uk, www.nhs.co.uk, www.prospects.ac.uk , www.scope.co.uk. | found most very
useful as they provided me with the relevant information, also the information was logical
and easy to understand. | know that they are valid as | used a number of credible well-
known websites; also as they were from the internet it should be the most up to date and
accurate type of resource to use. | also used quotes and information from a book chapter
from ‘GCE A2 Health and Social Care: Neil Moonie’. This was a useful resource as it provided
me with relevant quotes and information about meeting individual needs, quality assurance
and legislation. However in some ways it might not be valid as it is a book and things may
have changed since it was published therefore it could be out of date or not accurate
anymore. Leaflets may be another realistic source that | could have used.

| found that local service provision and quality of care to support Sarah and her family was
very good. My research showed me that there are many statutory services available for
Sarah’s family in the local area. However, there are financial barriers as the childminders
service and Mulberry Bush nursery are Private therefore they can be very expensive.

Although the government provides

childcare entitlement for 2-4 years olds for 570 hours a year, at the moment Noah is not
entitled to this as he is only 14 months old, also in the future when Sarah goes back to work,
Noah may need to have more hours in nursery or with a childminder in the future as
sometimes Sarah will be at work and unable to look after Noah some days. Therefore this is
a financial barrier making it more difficult to access the care. | found many services that can
support the families’ physical, intellectual, social and emotional needs, therefore improving
their life quality factor. In addition to this the majority of service provision are open Monday
to Friday, 9am till 5pm, flexible hours are beneficial for Sarah and her family as it will enable
them to find a time convenient for them to attend. However there may be some
geographical barriers affecting the choice and access as some service may be a bit too far
out of the way such as ‘Cambeck close’ and ‘the uplands medical centre’. In addition to this
demographic factors such as a high demand for services and child care places may affect
Sarah and the family’s choice of service provision and availability as in the area there are
12,600 0 to 4 year olds. However taking into consideration all these factors | believe that
service provision overall in the local area for Sarah and her family is easily accessible and of
a high quality of care, enabling the family to receive the best possible care to support their

needs.










Evaluation (25 marks)

Criteria for mark allocation

Guidance

Marks

Candidates will be expected to evaluate: | Marks can be awarded in two sections: Marks in
e methods used to obtain information up to 12 marks if only evaluation of brackets
and evidence methods used to collect data; apply It only
e outcomes of the assignment up to 13 marks if only evaluation of the of work is
findings of the assignment. addressed
Brief description of the strengths and o Identification of resources used — brief
weaknesses of the assignment, with one descriptions of how they were
or two comments on methodology. used/what they were used for
Outcome does not address the issues of (bibliography or a list of
the assignment and may be limited to books/websites). 0-6
one area.
e Little or no attempt to discuss findings (0-3)
Evidence will reflect lack of of the assignment.
understanding. No use of specialist
vocabulary. Work will contain e May discuss strengths or weaknesses
inaccuracies. of work
Describes the strengths and weaknesses | ¢ Basic descriptions of one or two
of the assignment with superficial resources used; brief comments as to
comments on methodology. Outcome how useful or not they were.
addresses the assignment but
knowledge is limited and presentation is | e Brief description of how service 7-12
basic. provision meets individuals needs;
possibly a repeat of Al. (4-6)
Evidence will convey meaning but will
lack detail. Little use of specialist
vocabulary. Work may contain
inaccuracies.
Realistic evaluation of the assignment e Detailed descriptions of several
with justification for the methodologies. resources used, including specific
Outcome demonstrates knowledge and names, clearly showing advantages
understanding of the study and and disadvantages of each. May
addresses the issues identified. Work is include suggestions for other methods
well presented and may contain several to be used. 13-18
well thought out and differing ideas.
e Some attempt to evaluate the findings (7-9)
Evidence at this level will be structured of the assignment — Is local service
clearly to communicate meaning. provision good or not? Reference
Technical vocabulary will be used may be made to national policy/
accurately. The work will contain demographics/funding.
relatively few errors.
Thorough and comprehensive evaluation | ¢ Detailed evaluation and justification of
with sound justification of the the use of a range of resources
methodologies used. Use of reasoned (including specific namestftitles) to
judgements to draw valid conclusions include both primary and secondary
from all evidence present which are clear data — use of Internet, text books,
and detailed in order to produce a high magazines, local health directories, 19-25
standard evaluation. guestionnaires, interviews, etc.
(9-12)

Evidence at this level is well structured
and clearly expressed. Specialist terms
will be used with ease and accuracy.
Work will be largely error free.

e Valid conclusions made to evaluate
local service provision with reference
to the amount of services available,
access and barriers to care; national
policy and funding and national and
local priorities.
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Evaluation (Mark: 14/25)

| used the website www.cerebralpalsy.org when explaining the care needs of Sarah and
Noah. | used this website because it explained why the needs of Noah would be affected by
his condition. This was a valid source because it’'s a UK website that focused specifically on
cerebral palsy, however a disadvantage was it didn’t have a lot of information and only
included a few care needs. Another source | used was
www.thestudentroom.co.uk/showthread.php?t=2968983 when explaining what statutory
sector was. | used this source because it gave an accurate description; | know it’s valid
because it was a UK website. Another website | used was
http://www/nhs.uk/Conditions/Cerebral-palsy/Pages/Treatment.aspx when explaining the
therapies from healthcare services. | used this because it had aims of most of the therapies .
that would have been used by Sarah and her family. It's valid because it's a UK website that
focused specifically on the treatments available for cerebral palsy patients. Another website
I used was www.scope.org.uk when describing the voluntary services. | used this source
because it mentioned a step by step process of how families with a cerebral palsy patient
could be offered support. It’s valid because it’s a UK website and focuses on cerebral palsy.
Another source | used was http://www.cgc.org.uk/content/five-key-questions-we-ask | used
this in quality assurance because it explained how quality assurance procedures took place.
It’s valid as it’s a UK website. A primary source | used was a phone call from a manager at
mulberry nursery. | used this for the early years’ service. | know it’s a valid source because
it’s a local source and the answers were given by a manager who knew more about the
nursery. Another primary source | used was an email from CDC from Fairfield hospital. |
used this in care planning. This was a reliable source as it is a local service; however a
weakness of this source is that it didn’t answer all the questions | asked. Another secondary
service | used was handouts. | used this in services in private sector, care planning, quality
assurance and legislation and policy. This was a valid source as information is focused on
Health and Social Care. Other sources | could have used was more primary resources, for
example visiting Holyrood nursery or scope and speaking to the staff face to face to get
some detailed answers about care planning. @

There are enough local services available to meet the needs of Sarah and her family. Firstly,
Sarah and her family will have geographical access to the care services. This is because
services such as Fairfield General Hospital, Mulberry Bush nursery, Holyrood Day nursery
and Scope are local healthcare services, this means Sarah and her family can conveniently
use this service without long distance travelling. However, a barrier to care would be the
long waiting lists. An email that | received from a Medical PA from Fairfield Hospital said
that ‘from referral to CDC to assessment this may take 2-4 months’. This shows that Noah
won’t receive immediate care from these services. However, by using a private healthcare
service for example the banana tree practice clinic or the Holyrood Day Nursery, Sarah and
her family won’t have to be put on a long waiting list and can receive the care immediately.
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Nevertheless, Sarah and her family will have to pay for this service and there may be a
chance that they can’t afford to, therefore it may create a financial barrier to care. Because
there are a lot of services available for disabled people, it suggests that there are a lot of
people registered as disabled in Sarah and her family’s area, that’s why there are a lot of

local services available. @

e,
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Some attempt to evaluate the local service provision; however, relevant demographic and statistical data could have been included.
Discussion about barriers and ways of overcoming them should also have been discussed.










Evaluation (Mark: 20/25)

Evaluation — The effectiveness of procedures used to collect data

Throughout my investigation | used a variety of primary and secondary research methods.
For my secondary research | used different websites including specific service’s websites
such as SNAP and Betsi Cadwaladr Trust. The website | used most often throughout this
research was the NHS website. | found this website had useful information as it didn’t use
complex words and was easy to understand. | understood what hypoxia meant and the
effects it had on an individual’s development. Most of the other websites | used had very
useful information to increase my knowledge on the services Noah would use. A website |
used but found hard to understand was the Gwynedd Social Services website. | found the
website was not very clear on how to find specific information. A disadvéntage of using the
internet is it is time consuming accessing a variety of websites to gain accurate information.
An advantage of using the internet is a lot of information can be found without worrying
asking the correct questions in a short amount of time. Another secondary research
method | used was leaflets. | received one from David Lewis with information on Derwen
which was useful as | didn’t have to access the internet to find information on the service.

My primary research methods were interviews. | arranged four interviews with different
practitioners where | gained extra information for this research | couldn’t have found
through the internet. For example, | found which quality assurance methods Derwen uses
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and the legislations affecting them. | arranged an interview with David Lewis who is the
manager at Derwen, Eluned Williams who is a nurse at Pendalar School, Dr Joishy who is a
paediatrician and Jenny Humphreys who is a physiotherapist at Ysbyty Gwynedd. Jenny
Humphreys gave me information on the different types of treatments Noah would benefit
from including hydrotherapy. A disadvantage of preparing interviews was some
practitioners did not have a lot of time therefore some answers were very limited. An
advantage of using interviews is | received good solid answers which were accurate and

reliable unlike the internet.

If | was to re-do this research | would aim to carry out work experience at one of the
services to visually see what the practitioner’s job role consist of. | would also communicate

with some of the practitioners through email. @

Evaluation — The findings of the study

| have come to a conclusion from my research that most of the services Noah requires are
based in the local area. Some of the services are within walking distance such as the GP and
the dentist however some services are not accessible by foot therefore Noah requires
transport. At Hafan lechyd surgery there is usually a waiting list as it is very busy therefore
Noah cannot always get an instant appointment. To overcome this, Sarah could decide to
go private. Sarah drives Noah to his appointments at Ysbyty Gwynedd which is only 15
minutes away. Every service has wheelchair accessibility or a lift so this isn’t a barrier to
accessing the services. A service which isn’t sufficient to meet Noah'’s needs is Alder Hey
Children’s hospital, Liverpool. Sarah must drive to Liverpool to take Noah to his @
appointments which is a geographical barrier as it is very far. This also causes a financial
barrier as Sarah would need to buy fuel for her car and possibly take a day off work.

There are three different areas in Gwynedd which are Arfon, Dwyfor and Meirionydd. Noah

and his family live in Arfon which is the most populated area of Gwynedd. Gwynedd has a
population of 122,142 people according to the 2014 Key statistics. By looking at @
demographic characteristics, Arfon is the most populated area of Gwynedd with a total of
60,746 people. As a result there are more services located in the Arfon area. They are

therefore very fortunate as the main hospital in Gwynedd is in the Arfon area at Bangor.

This is an advantage for Noah and Sarah as most of the services they require are in the Arfon
area so they have easy access and don’t have to travel far e.g. Derwen in Caernarfon.

Gwynedd Council are facing cuts in funding which can have an impact on services. This
could result in Sarah paying to use some services. Gwynedd Council are in the firing line as
the authority are battling to meet a £5.5m funding cut. They have listed a possible 118
services to be cut in the Gwynedd area which could include some of the services Noah uses
meaning he may have to travel further. The NHS have also had cuts in funding meaning a



Sticky Note

Good evaluation and justification of resources.



Sticky Note

Relevant barriers identified and ways of overcoming them discussed.



Sticky Note

Generic data  needs to be discuused and linked more to the assignment.





loss of services and jobs. The government announced a £200m cuts to public health budget
impacting the NHS budget for Wales. http://www.dailypost.co.uk/news/north-wales-
news/gwynedd-council-chiefs-could-axe-10843422

A national priority includes a new Act improving the standards of care in Wales which is the
Social Services and Well-being Act 2016. It benefits Noah because if he needs support to
make his voice heard, someone else will speak on his behalf and more services are available
for him when he needs it. Another national priority is the Together for Health 5 year
strategic plan for the NHS Wales. It focuses on factors that drive the need for reform in the
Welsh NHS including healthcare inequality and specialist services.
http://www.wales.nhs.uk/sitesplus/documents/829/togetherforhealth.pdf

The results of the Welsh Assembly Election on 5th May, 2016 could affect the standards of
care in Wales due to the proposals of different political parties. For example the Labour
party has created the agenda of ‘prudent health care’ which aims to improve standards and

address the financial pressures facing the NHS.

A local priority is the Gwynedd Council Strategic Plan 2013-2017 where there will be an
improvement on provisions of additional learning needs and inclusion. It also gives priority
to safeguarding vulnerable children and adults. They propose a better quality of education
by having robust arrangements in place to assist children with additional learning needs to
reach their full potential. The Gwynedd Council are also improving the provision of
accommodation and care for vulnerable adults. www.gwyneddcouncil/strategicplan They
have new projects in place which is integrated working, fdcusing on what matters for
individuals which will benefit Noah as the services he uses will be more integrated and work

better with each other. @

| believe | have reached the aims of my investigation as I’'ve researched successfully into the
local health and social care provision available to support Sarah and her family now and in

the future,
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Evaluation (Mark: 14/25)

To investigate the local health and social care provision available to support Sarah and her
family now and in the future | have used many sources of Primary and Secondary data.

In my primary research | used information received from an email of ‘Debora Sodano’ who
works for ‘Action for Children’. This primary source was very useful as it provided relevant
information about care planning, quality assurance and legislation that directed her work,
giving me a great insight into other factors effecting service provision and quality of care for
a family like Sarah’s. | know that it was a valid source as | received the data from someone
who currently works for this service, which therefore means that all the information should
be accurate and up to date. Another source of primary data that was useful was from ‘Karen
Kay’ the manager from the ‘portage centre’. | received a phone call and an email with an
attachment of a typical activity that would be used if someone like Noah was a service user.
[t was useful as it gave me great insight into activities they would devise and include in a
treatment plan for someone with similar to Noah, she also informed me about what
practitioners are likely to be involved in Noah’s care such as a paediatric Physiotherapist. |
know that this is a valid and up to date source of primary research as she currently works for

the service therefore all information should be correct.

If I was to do this report again a good source of primary data that | could use is an interview
with a parent of a child with Noah’s symptoms and conditions to enable me to gain insight
and information on the service provision and care that their child receives.
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For my secondary data | used a number of resourceé, most of them were websites such as
www.gov.uk, www.nhs.co.uk, www.prospects.ac.uk , www.scope.co.uk. | found most very
useful as they provided me with the relevant information, also the information was logical
and easy to understand. | know that they are valid as | used a number of credible well-
known websites; also as they were from the internet it should be the most up to date and
accurate type of resource to use. | also used quotes and information from a book chapter
from ‘GCE A2 Health and Social Care: Neil Moonie’. This was a useful resource as it provided
me with relevant quotes and information about meeting individual needs, quality assurance
and legislation. However in some ways it might not be valid as it is a book and things may
have changed since it was published therefore it could be out of date or not accurate
anymore. Leaflets may be another realistic source that | could have used. @

| found that local service provision and quality of care to support Sarah and her family was
very good. My research showed me that there are many statutory services available for
Sarah’s family in the local area. However, there are financial barriers as the childminders
service and Mulberry Bush nursery are Private therefore they can be very expensive.

Although the government provides

childcare entitlement for 2-4 years olds for 570 hours a year, at the moment Noah is not
entitled to this as he is only 14 months old, also in the future when Sarah goes back to work,
Noah may need to have more hours in nursery or with a childminder in the future as
sometimes Sarah will be at work and unable to look after Noah some days. Therefore this is
a financial barrier making it more difficult to access the care. | found many services that can
support the families’ physical, intellectual, social and emotional needs, therefore improving @
their life quality factor. In addition to this the majority of service provision are open Monday
to Friday, 9am till 5pm, flexible hours are beneficial for Sarah and her family as it will enable
them to find a time convenient for them to attend. However there may be some
geographical barriers affecting the choice and access as some service may be a bit too far
out of the way such as ‘Cambeck close’ and ‘the uplands medical centre’. In addition to this
demographic factors such as a high demand for services and child care places may affect
Sarah and the family’s choice of service provision and availability as in the area there are
12,600 0 to 4 year olds. However taking into consideration all these factors | believe that
service provision overall in the local area for Sarah and her family is easily accessible and of
a high quality of care, enabling the family to receive the best possible care to support their

needs.
~ 9
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UNIT 7
Provision of Health, Social Care and Children’s Service

Coursework Assignment

Assignment 1

Sarah is happily married. Fourteen months ago, Sarah gave birth to Noah, who suffered from
hypoxia (oxygen deprivation at birth). This has left him with serious physical and communication
problems. Sarah is very stressed and finding it difficult to cope. She has no relatives living nearby
and is due to go back to work in the near future.

Investigate the local health and social care provision available to support Sarah and her family now
and in the future.

On completion of your investigation you will need to submit a report. The report should be limited
to between 2,000 and 4,500 words and should include:

3. Evaluation of:

* The effectiveness of procedures used to collect data

* The findings of the study in relation to choice and quality of services available in the locality to
meet the needs of individual(s) in terms of: demographic characteristics; access and barriers
to care; national policy and funding; national and local priorities [25]

There should be evidence of primary and secondary research throughout the report.
All sources of information should be referenced appropriately.
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